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SECTI ON B - SUPPLI ES AND PRI CES

This contract is awarded under Federal Acquisition Regulation 8.4
Federal Supply Schedules. GSA ternms and conditions found under
CGeneral Service Adm nistration (GSA) contract nunber GS-23F-9752H
apply to the DOE contract except for the clauses and statenent of
work found herein. Wlere there is a conflict between GSA cl auses
and the clauses and SOWfound herein, DCE clauses and SONw | |
prevail. The DCE contract is contingent upon the contractor

mai ntaining their contract with the GSA

B.1 DCE _EMPLOYEE HOVE PURCHASE PROGRAM

The Contractor shall furnish all personnel, facilities,
equi pnent, material, supplies, and services (except as may be
expressly set forth in this contract as furnished by the
Governnent) and otherw se do all things necessary for, or
incident to, the performance and providing the follow ng itens of
work in accordance with the Statenent of Work in Section C

Item 1 - Appraised Value Transaction

Item 2 - Anended Val ue Transaction

ltem 3 - DOE Option for Managenent of Househol d Goods

Shi pnment and St or age*

Hone Fi nding Program & Mortgage Fi nding Assi stance
& Marketing Assistance**

ltem 4

* Item3 is at the unilateral option of DOE
** |tem4 is included in the services to be provided
under itens 1 and 2.

B. 2 PERCENTAGE FEES FOR DCE EMPLOYEE HOVE PURCHASE PROGRAM AND
FI XED MANAGEMENT FEE FOR MANAGEMENT OF HOUSEHOLD GOODS

TERM SEPTEMBER 1, 2001 to AUGUST 31, 2006

| TEM 1 -
APPRAI SED VALUE RANGE
BASED ON APPRAI SAL PURCHASE PERCENTAGE

$0 TO $39, 999 21.49%
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$40, 000 TO $54, 999 21.49%
$55, 000 TO $74, 999 21.49%
$75, 000 TO $99, 999 21.49%
$100, 000 TO $149, 999 21.49%
$150, 000 TO $224, 999 21.49%
$225, 000 TO $299, 999 21.49%
$300, 000 PLUS 21.49%
| TEM 2 -

AVENDED VALUE RANGE

BASED ON APPRAI SAL PURCHASE PERCENTAGE
$0 TO $39, 999 13. 19%
$40, 000 TO $54, 999 13. 19%
$55, 000 TO $74, 999 13. 19%
$75, 000 TO $99, 999 13. 19%
$100, 000 TO $149, 999 13. 19%
$150, 000 TO $224, 999 13. 19%
$225, 000 TO $299, 999 13. 19%
$300, 000 PLUS 13. 19%

ltem 3 - MOVE MANAGEMENT SERVI CES

PRI CE PER TRANSACTI ON

CHAMPS PROCESS $450. 00*
COWMERCI AL PROCESS $200. 00*

| tem 4 - Hone Finding Program Mortgage Finding
Assi stance & Marketing Assistance**

*Fi xed Price Per Transaction.
**Item4 is included in the requirenents to be provided
under itens 1 and 2.

CONTRACT VALUE: $ - O0-

Contract Pricing for itenms 1, 2 and 3 noted above w Il be
utilized for individual Delivery Order award(s). This contract
serves as the Base Contract and has no ceiling price limtation.
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B.3 PERCENTAGE RATE ADJUSTMENTS

I n accordance with Request for Quotation (RFQ, when
the contractor’s GSA contract is nodified to exercise an
option, DOE will conpare GSA's prices to DOE s pri ces.
Where the GSA's prices are |lower for purchase percentage
and/ or nove managenent services, such prices wll be
i ncorporated into the DOE contract.

B. 4 M Nl MUM AND MAXI MUM PROVI SI ONS

In accordance with clause B.5, FAR 52.216-22, Indefinite
Quantity, the DCE will order a mninmmof ten transactions under
items 1 and/or 2 of this contract; and may order a maxi nmum of
1200 transactions under itenms 1 and/or 2, under the terns of this
contract. Item3 is optional and therefore carries no mninmum
The maximum for item 3 is 600 househol d good shi pnents.

B.5 52.216-22 I NDEFINITE QUANTITY. (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies
or services specified, and effective for the period stated, in
the Schedule. The quantities of supplies and services specified
in the Schedule are estimates only and are not purchased by this
contract.

(b) Delivery or performance shall be made only as authorized
by orders issued in accordance with the Odering clause. The
Contractor shall furnish to the Governnment, when and if ordered,
the supplies or services specified in the Schedule up to and
including the quantity designated in the Schedul e as the
"maxi munt. The Governnent shall order at |east the quantity of
supplies or services designated in the Schedule as the "m ni munt.

(c) Except for any limtations on quantities in the O der
Limtations clause or in the Schedule, there is no limt on the
nunber of orders that may be issued. The Governnment nay issue
orders requiring delivery to multiple destinations or performance
at nultiple |ocations.

(d) Any order issued during the effective period of this
contract and not conpleted within that period shall be conpleted
by the Contractor within the tine specified in the order. The
contract shall govern the Contractor's and Government's rights
and obligations with respect to that order to the sane extent as
if the order were conpleted during the contract's effective
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peri od; provided, that the Contractor shall not be required to
make any deliveries under this contract after August 26, 2006.

B. 6 52.216-18 ORDERING (OCT 1995)

(a) Any supplies and services to be furnished under this
contract shall be ordered by issuance of delivery orders by the
i ndividuals or activities designated in the Schedul e. Such orders
may be issued from Septenber 1, 2001 through August 31, 2006.

(b) Al delivery orders are subject to the terns and
conditions of this contract. In the event of conflict between a
delivery order and this contract, the contract shall control

(c) If miiled, a delivery order is considered "issued" when
t he Governnent deposits the order in the mail. Orders nmay be
issued orally, by facsimle, or by electronic comerce nethods
only if authorized in the Schedul e.

B. 7 52.216-19 ORDER LI M TATIONS. (OCT 1995)

(a) Mninmmorder. When the Governnent requires supplies or
services covered by this contract in an anount of |ess than the
Guaranteed M nimum Quantity, the Governnment is not obligated to
purchase, nor is the Contractor obligated to furnish, those
supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to
honor :

(1) Any order for a single itemin excess of maxi mum
guantity contained in C ause B.4;

(2) Any order for a conbination of items in excess of
maxi mum quantity contained in C ause B.4; or

(3) A series of orders fromthe sane ordering office
within 5 days that together call for quantities exceeding the
[imtation in subparagraph (1) or (2) above.

(d) Notw t hstandi ng paragraph (b) above, the Contractor
shall honor any order exceeding the maxi numorder limtations in
par agraph (b), unless that order (or orders) is returned to the
ordering office within 5 days after issuance, with witten notice
stating the Contractor's intent not to ship the item (or itens)
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called for and the reasons. Upon receiving this notice, the
Governnment may acquire the supplies or services from another
sour ce.

B.8 Delivery Order Authorization

Delivery Orders issued under this contract shall be
aut hori zed only by Federal Enployees who are Departnent of Enerqgy
(DOE) Contracting Oficers. Al delivery orders nust be fully
funded at the time of issuance. Use of the Governnent Purchase
Card is prohibited.

B.9 Delivery Order Instructions

Orders pl aced under contract shall contain the follow ng
i nformati on:

) Date of Order.

) Master Contract Nunmber and Delivery Order Number.

) ltem Nunber(s) and price for the ordered services,
| ocation of the property, name, address, contact
name and tel ephone and facsimle nunbers.

WN -~

(
(
(

(4) Accounting and Appropriation Data

(5) Billing Instructions

(6) Al delivery orders must be fully funded.

(7) Any other pertinent information.

(8) Any special reporting requirenents by the authorizing

of ficial.

Upon receipt of a Delivery Order, citing this DOE Base contract,
signed by the cognizant Contracting Oficer, the Contractor wl|
proceed with performance in accordance with the Statenent of
Wrrk, Section C, of this contract.
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SECTI ON C - DESCRI PTI ON/ SPECI FI CATI ONS/ WORK STATEMENT

C.1 STATEMENT OF WORK (APR 2001)

The Departnent requires a Contractor that will provide nationw de
rel ocation services which include the foll ow ng:

Hone Marketing Assi stance

Hone Sal es Servi ces

Destinati on Area Services

Rel at ed Servi ces

Quality Control

Services Qutside the Scope of Contract
Move Managenent Services

C.2.1. PURPOSE

The purpose of this procurenment is to obtain qualified private
sector firnms to provide Government-w de Enpl oyee Rel ocation
Services for enployees of the Federal Governnent being
transferred in the interest of the Governnent.

C.2.2. DEFINITIONS

Bona Fide Ofer - An offer froman able and willing buyer, not
contingent upon the sale of the potential buyer's honme and can
reasonably be expected to go to settlenent at its original terns
and conditions. The offer nust not contain any contingencies
except the foll ow ng:

a. Specific inspections only when required under Section
5.1.4q9, g(i), g(ii), 4h and 5.3.3d(v), by virtue of the
appr ai sal s; and home i nspecti on.

b. Those providing that the purchaser nmust qualify for
financing under terns or conditions generally prevailing in
the marketplace at the tinme the offer is nade.

c. Those providing that the seller must convey nmarketabl e and
insurable title.

Centralized Household Goods Traffic Managenent Program ( CHAMP)

A program desi gned to manage the efficient and econom cal
transportati on of househol d goods, unacconpani ed baggage, and
(when aut hori zed) privately owned vehicle(s) of Federal civilian
enpl oyees relocated in the interest of the Governnent. CHAMP
provi des a broad array of transportation services and quality
vendors at conpetitive discounted rates.
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Contracting Oficer (CO - Individual at the Ofice of
Procurenment (HR-541.2) authorized and warranted to issue this
contract and to make subsequent nodification(s). The CO has the
authority to make determination on all matters of dispute
regarding this contract.

Contractor — A relocation managenent conpany contracted by DCE to
provi de nati onwi de rel ocation services to enpl oyees under
specific guidelines issued by DOE and t he Federal Travel
Regul ati ons.

Departnment Site Relocation Coordinator (SRC)- Staff nenbers of
the Ofice of Financial Policy (CR-20) are designated as the
primary |iaison between DOE and the contractor. The SRC shal

act wwthin the scope of the contract and may anend or nodify the
contract.

Departnent Site Rel ocation Sub-Coordinator (SRS)- Staff nenbers
fromthe following | ocations are designated as the primary
contacts or SRS between the Contractor, programoffices, and

rel ocating enpl oyees: Capital Accounting Center

(CR-50), Bonneville Power Adm nistration, and Western Power

Adm ni stration. The function of the SRS is to counsel, assist,
process the paperwork for relocating enpl oyees under the gui dance
of the Federal Travel Regul ations, DCE policy and the SRC

Designated Certified Appraiser - An individual who is current
with the education requirenents and neets all other requirenents
of applicable law to practice as an apprai ser and/or be certified
in states and/or localities, which have certification and/or
licensing requirenents for appraisers.

Fair Market Price - The price at which a property nost probably
woul d sell if exposed to the market for a reasonable tinme with
paynment to be made in cash or its equivalent. For purposes of
this contract, fair market price shall be deened to nean the
price the property would conmand in an "as is" condition, except
that adjustnments may be made to reflect any repairs and

i nspections required to bring the property into conformance with
appl i cabl e | aw ordi nances and codes.

Federal Travel Requlation (FTR) - The FTR (41 CFR chapters 301-
304) is issued by the Adm nistrator of General Services under the
applicable authorities reflected at the beginning of each part of
the regulation, and is the primary regul ation for use by Federal
agencies to govern travel, transportation, and relocation
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al l owances for Federal civilian enployees and certain new
appoi nt ees.

Government - Each federal agency participating in this program
overnnent Bill of Lading (@GL): The standard formthat

constitutes the contract of carriage between the Federal
Government and a transportation carrier or forwarder.

Hone - The actual residence owned and occupi ed by the enpl oyee at
the time he/she was first definitely informed by a conpetent
authority within the agency. This definitionis nore fully

devel oped in the "Hone Sale Services" Section 5.1.1, "Definitions
of Eligibility."

The resi dence nmust be the place fromwhich the enployee regularly
commutes to and fromwork when the enpl oyee was first notified of
the relocation unless the hone qualifies for direct reinbursenent
under some ot her provision of the Federal Travel Regul ation
(FTR).

Hone that is not Insurable - A hone that does not neet applicable
industry criteria for the issuance of a standard form homeowners
i nsurance policy as determ ned by a reputabl e insurance conpany
aut hori zed to conduct business in the area or a hone in which the
enpl oyee does not hold insurable title, as determ ned by a
reputabl e abstract or title conpany authorized to conduct

busi ness in the area.

Hone that Cannot be Financed - A hone that does not neet
applicable industry criteria for a nortgage |oan, as determ ned
by a reputable institutional |ender, e.g., bank, savings and | oan
or nortgage conpany authorized to conduct business in the area.
Criteria for nortgage | oans shall not be limted to particul ar
types of |oans, such as FHA, VA or |oans eligible for repurchase
under gui delines established by organi zati ons such as "Fannie
Mae" and "Freddie Mac."

Marketing Tinme - The average list-to-sell tine for residential
property in the area, calculated according to industry standards,
as published by the applicable Miultiple Listing Service or other
appropriate organi zation, provided that in no event shall the
mar keting time be | ess than 120 cal endar days and not nore than
180 cal endar days.

Mobi | e/ Manuf act ured Hone — A hone designed with a franme for
noving fromone |ocation to another. The basic design is the
determining factor. Mdifications that may have been nade to the
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structure after it was assenbled or noved to a specific |ocation
are not relevant. Applicable state and | ocal |aws addressing the
definition of nobile hones shall be given great weight in the
interpretation of the contract.

Reeval uati on Process - An opportunity afforded to the enployee to
contest the offer nade by the contractor and to provide
additional information that could be used to result in a higher
of fer for the enpl oyee's hone.

Title - Al interest held by the enployee in the home. For

pur poses of the hone sale services portion of this contract,
“title” shall nean any interest in real estate that is marketable
and i nsurabl e under applicable state law. In addition to fee
sinple interests, "title" includes rights held under |and
contracts, recorded long-termground | eases with a m ni mum 50
years remaining on the tine of the |lease. (Warranty deed does not
constitute title transfer.)

Wrking Days - Mnday through Friday, exclusive of Federal and
Puerto Rican holidays. Puerto Rico Holidays include:

Three Kings Day: January 7

Good Friday: ~ March 29

Constitution Day: July 25

Househol d goods nmove (CONUS): A househol d goods nove wthin the
continental United States (CONUS) is defined as a basic nove
consi sting of one shipnment of household goods and personal
effects and, when specifically authorized by the ordering agency,
shi pment of one or nore privately owned vehicles (POVs).

Househol d goods nmove (OCONUS): A househol d goods nove to/froma
| ocation outside CONUS (OCONUS) is defined as a basic nove

consi sting of one surface shipnent of househol d goods and
personal effects and, when specifically authorized by the
ordering agency, one or nore unacconpani ed baggage shi pnments and
shi prent of one or nore POVs.

Househol d Goods Tender of Service (HTOS): A docunment setting out
the ternms and conditions participants nust adhere to under CHAMP
and the standard programrequirenents they nust follow

Currently the Donestic Household Goods Tender of Service (DTOS)
and the International Household Goods Tender of Service (I TOS)
conprise the HTOS. The docunent enconpasses, anong other things,
carrier and forwarder approval procedures, rate offer/subm ssion
i nstructions, service standards, participant reporting

requi renents, and nonuse procedures for unsatisfactory

per f or mance.

10
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| nt eragency Traffic Managenent System (I TM5): GSA's web/ CD- ROV
based aut omat ed househol d goods rate and routing system |TMS
provi des househol d goods rate & routing information (i.e., cost
conparison functions for worldw de transportation services),
report functionality, the HTOS and Request for Ofers (RFO,

mai ling lists, and annual reports.

C.2.3. DESCRIPTION OF WORK

The contractor will offer the follow ng rel ocation services:

1. Home Marketing Assistance - to include providing real estate
advice to the transferee, developing a marketing strategy, and
recommendi ng repairs or inprovenents.

2. Home Sale Services - to include Home Marketing Assistance
and Destination Area Services which consist of Buyer Assistance,
Rental Assistance, Mortgage Counseling.

3. Move Management Services - to provide a total package of
move management services including transferee entitlement and

pre-move counseling; carrier selection; preparation; shipment

booking; service performance and prepayment audits; and claims
preparation assistance.

4. Other Related Services - includes Management Reports, Data
Communications Capabilities, Preparation and Distribution of
Program Materials and Correspondence.

These services conprise the "rel ocation package" being procured.
Rel ocation services shall be nmade available to eligible enpl oyees
of the agencies according to DCE policy.

Eli gi bl e enpl oyees may use any or all of these services or seek
service fromother sources (such as brokers in the new | ocation)
as they desire.

Enpl oyees whose residences are ineligible for home sal e services
and enpl oyees who do not have a residence to sell are eligible
for all other services under this contract. Determ nation of an
enployee's eligibility to participate in the programis solely
the responsibility of DOE and shall not be subject to dispute.

The followng is a description of the relocation and support
servi ces:

11
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C.2.4. HOME MARKETING ASSISTANCE

4.1: The Contractor shall provide assistance to an enpl oyee who
wi shes to sell his/her honme at the old duty station either
i ndependent of or in conjunction with the hone sale service if
requested. Marketing assistance shall i nclude:
a. Devel opnent of a marketing strategy, suggested |i st
price and probable selling price and terns, including
conpar abl e sal es infornmation.

b. Recommendations for repairs or inprovenents to enhance
salability.

C. Recommendation of a listing broker, if requested by the
enpl oyee

Advi ce on managi ng and working with a broker.

Advi ce on negotiating with potential buyers and

eval uation of offers.

Provi sion of toll-free 800 tel ephone lines that nay be
used by enployees to facilitate the above services.

® o

—h

4.2: Marketing strategies, recommendati ons and advi ce furni shed
by the contractor shall be provided in witing to the enpl oyee.

4.3: The contractor shall advise the enployee that he/she may
elect to enter into a listing agreenent with a real estate
broker. Any listing agreenent shall include an “exclusion

cl ause” as foll ows:

Excl usion O ause: "The seller hereby reserves the right to
sell the property directly to the current DOE contractor at
any tinme and, in such event, to cancel this listing
agreenent with no obligation for comm ssion or continuation
of listing hereafter and to turn over an acceptable witten
of fer there under to DOE's contractor for closing and
paynment of conm ssion which shall be deened earned and
payabl e only upon closing of title."

4.4: The contractor shall confirm with the employee that
he/she has been notified by the SRS that he/she will be
required to market their home with a qualified broker for
minimum of 30 days, 21 of which must be after receipt of the
Contractor’s guaranteed offer. The Contractor has the
authority to approve waivers of good faith should the
employee request it prior to entering in to the program. An
employee may enter the Marketing Assistance Program provided
by the contractor before the employee is required to list
his/her home only if it is advantageous to the government to

12
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have the employee report to duty prior than originally
scheduled.

C.2.5. HOME SALE SERVICES

5.1: Definitions of Eligibility

5.1.1: To be eligible for participation under this contract the
enpl oyee's interest in the home nust be reflected by a property
title held in one of the foll owi ng manners:

a. In the name of the enpl oyee al one.

b. In the joint name of the enployee and one or nore nenbers
of his/her immediate famly.

c. Solely in the nanme of one or nore nmenbers of the
enpl oyee's inmediate fam |y as defined in paragraph 5.1.2
bel ow.

d. In the joint nane of the enployee and a separate
unrel ated joint owner when pro rata rei nmbursenent coul d
be aut hori zed under FTR 302-6,1f, if the enployee sold
t he residence under the direct reinbursenment nethod.
Such eligibility is subject to the conditions as defined
i n paragraph 5.1.3 bel ow.

e. In the name of a separate acconmodati on party or parties
as defined in the FTR part 302-6. 1f.

5.1.2: Menbers of an enployee's inmediate fanmly are as foll ows:

a. Spouse, excluding divorced or legally separated
spouse. (Changes in marital status may affect
eligibility).

b. Children of the enpl oyee or enpl oyee's spouse who
are unmarried and under 21 years of age or who,

regardl ess of age, are physically or nentally incapable
of self-support. The term"children" shall include
natural offspring, stepchildren, adopted children,
grandchil dren, legal m nor wards or other dependent
children who are under | egal guardi anship of the

enpl oyee or enpl oyee' s spouse.

c. Dependent brothers and sisters (including step and
| egal | y adoptive brothers and sisters) of the enployee

13
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or enpl oyee's spouse who are unmarri ed and under 21
years of age or who, regardless of age, are physically
or nmentally incapable of self-support.

d. Dependent parents (including step and legally
adoptive parents) of the enployee or enpl oyee's spouse.

If a home would be subject to pro rata reimbursement

under FTR part 302-6.1 were the employee to sell the residence
under the direct reimbursement method, the employee will be
eligible for home sale services only i1f all owners satisfy the
Government and the Contractor of their willingness and ability to
pay their proportional shares of the contract cost directly to
the Contractor. The proportions shall be determined under rules
governing reimbursement of residence transactions expenses
contained in FTR part 302-6.1.

5.1. 4:

The follow ng properties are not eligible for the hone

sal e services portion of the contract:

a. Mobi |l e/ Manuf actured hones (whether or not affixed to rea
property owned by the enpl oyee).

TTeano

h.

Cooper ati ves.

Houseboat s.

Honmes that are not insurable.

Honmes that cannot be financed.

Hones on whi ch construction has not been conpl et ed.
Homes that do not conply with state and | ocal codes
provi ded, however, that such hones may be eligible if the
conditions are correctable in accordance with procedures
in the "Appraisal s" and "Amended Val ue Sal es" sections
shown el sewhere in this statenent of work. Such
conditions include, but are not limted to:

(i) Hones that are not adequately serviced by potable
water or sanitary waste facilities, as defined by the
applicable state and | ocal standards for water and
sanitary waste services.

(1i1) Hones that do not conply wth other applicable
state or |l ocal codes, such as building, health and fire
codes, provided conditions resulting in such
nonconpl i ance are docunented in accordance with said
state or | ocal codes, unless such defects are corrected
and approved by proper authorities to neet code
requirenents.

Hones that have undergone inspection for contam nation by

toxi ¢ or hazardous substances and have been deternined to be

14
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contam nated by toxic or hazardous substances, such as UFFI
or radon gas, friable asbestos insulation, |ead paint and

ot her hazardous or health threatening substances such as
seepage by | eaki ng underground storage tanks and toxic waste
sites, if such contam nation cannot be corrected, provided
that such determ nati on has been made pursuant to

i nspections perforned in accordance with the standards and
all applicable |aws.

(1) Before any inspections for possible contam nation
by toxic or hazardous substances are conducted, the
enpl oyee shall be inforned of the nature of the

i nspections that will be perforned and shall give
perm ssion to conduct said inspections. Wthin tw (2)
wor ki ng days prior to such inspections, the enployee
may request that the contractor use a fully qualified
i nspector of the enployee’ s choice, provided that the
i nspector selected by the enpl oyee neets the

requi renents specified below. An inspector performng
an inspection under this contract shall:

a. Have no present or future interest in the subject
property nor have a relationship which would affect an
i ndependent judgnent while perform ng the inspection.

b. Not be a governnent enployee and not be related to
t he enpl oyee or the contractor by blood or nmarriage.

c. Not have a relationship with the employee or the
contractor (personal or business) that would affect
the objectivity and/or independence of the inspection.

d. Not have inspected the subject property within the
prior six months.

e. Have the ability to perform the service in a timely
fashion in an effort to enable the contractor to meet
the contract’s timeframes.

f. Not base his/her fee on a percentage of the
appraised value of the property or have said fee
contingent on the sale of the property.

g. Inspector nust be licensed as well as certified.

(ii) The enployee shall be advised that the sole
pur pose of the inspections is to determ ne whether the hone is in

15
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fact eligible for the hone sale services portion of this contract

and that, if it is determned that a condition maki ng t he hone
ineligible exists, the enpl oyee shall be afforded an opportunity
to repair or renediate the condition. |f the independent

i nspector determnes that a condition cannot be corrected, the
residence will be ineligible for the hone sal e program

(1i1) Ofers my be contingent offers only if those
repairs and inspections required under Section 5.1.4g, g(i),
g(ii), 4h and 5.3.3d(v), appraisals and hone inspection have not
been conpleted. |If the condition is not correctable or if the
enpl oyee elects not to correct it, the hone shall be ineligible
for the hone sale services of this contract. Conversely, if the
condition(s) is corrected by the enpl oyee and a satisfactory re-
i nspection report(s) is obtained, the contractor shall be
required to accept the hone on an “as is” basis. Enployees shal
be given a period of 30 days to correct all conditions.

(tv) If inspections reveal conditions that make a
house ineligible for the hone sale service, the contractor shal
determine if the condition can be corrected and if a binding
repair cost can be obtained froma qualified repair contractor.
If the condition can be corrected wthin a reasonabl e period, not
to exceed 30 days fromthe date an enpl oyee accepts an apprai sed
value offer, and a binding repair cost can be obtained, the offer
may be made contingent in accordance with Section 5.4. 1a,
Appr ai sed Value Sales. |If the conditions require renedi ation of
t oxi ¢ hazardous substances, or if a binding repair cost cannot be
obt ai ned, the contractor shall notify the enpl oyee of the
condition. The enployee wll have five (5) cal endar days to
el ect one of the follow ng:

(a) Delay receipt of the appraised value offer for up
to 30 cal endar days of receiving verbal notice
fromthe contractor of the ineligible condition,
and correct the condition within the 30 day
period. The contractor will provide the enpl oyee
with estimated repair costs in accordance with
Section 5.4.1b.

(b) Receive the appraised val ue offer contingent upon
conpletion of the repairs by a qualified repair
contractor. The contingency will require the enpl oyee
to conplete the repairs within 30 cal endar days of
recei pt of the appraised value offer.

5.1.5: O her exclusions and restrictions are as foll ows:

16
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a. |If the enployee has rented the honme to the tenant, and
the home is occupied at the time of the transfer, the tenant
nmust vacate the hone prior to the enpl oyee's acceptance of
the contractor's offer. This restriction applies both to
apprai sed val ue sales and to anended val ue sales. (Refer to
Section 2, for the definition of Hone and Section 5.7,
Vacati ng Date)

b. If the enployee sells land in excess of that which
reasonably relates to the residence site, the governnent
will pay only the proportional share of the contract price,
whi ch reasonably relates to the residence site. The CO
shal |l determ ne the anount of |and, which reasonably rel ates
to the residence site, based on the nature of the property
in question and the prevailing conditions in the market for
such property in the area.

5.1.6: The enployee will not be eligible for provisions of this
contract if the contractor cannot reach settlenent with the

enpl oyee within the tineframes established in FTR Section 302-
11.21-11.23 (e) for reinbursenent of residence transaction
expenses.

5.2: Uilizing Honme Sal e Services

5.2.1: The Departnent requires transferees to |list their hones
with a qualified broker for a m ninmum of 30 days, 21 of which
must be after receipt of the Contractor’s guaranteed offer. The
enpl oyee nmust independently market the honme within five (5)
wor ki ng days of the enployee's initial contact with the CO An
enpl oyee may enter the Marketing Assi stance Program provi ded by
the contractor before the enployee is required to |ist his/her
hore.

Normally, in cases where an enpl oyee independently narkets

hi s/ her home with a qualified broker for a m nimum of 30 days, 21
of which nmust be after receipt of the Contractor’s guaranteed
offer, the enployee wll be required to enter into a witten
listing agreement with a licensed real estate broker and such
listing agreenments shall contain the exclusion clause set forth
inthis statenent of work. In exceptional circunstances, the RSC
may aut hori ze the performance of honme sal e services by the
contractor wwthout a witten listing agreenent being in force.
Such exceptional circunstances may include, but are not limted
to, the inability of the enployee to list the honme with a broker
acceptable to himlher wwthin the prescribed tinme period or the
denonstrated capacity and willingness on the part of the enpl oyee
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to market the honme on a "For Sale By Omer" basis.
5.2.2: Initial Contact Wth the Enpl oyee

Tel ephone Contact - Initial contact with the enpl oyee shall be by
tel ephone. At this tinme, the enployee shall be given the
contractor's toll-free 800 tel ephone nunber.

a. Wthin one working day of notification by tel ephone
fromthe RSC of an eligible enployee's relocation, the
contractor will contact the enpl oyee and descri be the
rel ocation program as approved under the contract. At
this time, the contractor shall:

(1) Advise the enployee that if he/she elects to use
the honme sal e services provided under this contract,
he/she will be required to sign and return a disclosure
statenent prior to the contractor's presentation of any
apprai sed value offer of the property. However, the
absence of a disclosure statement is not sufficient
cause for delay of tinely ordering and schedul i ng of
apprai sal s and i nspecti ons.

(i1) Confirmthat the enpl oyee has been advi sed by the
SRS that he/she may not use the hone sal e services
until he/she has taken the appropriate neasures as
described in Section 4.4 to independently market the
home if applicable, under the enpl oyi ng agency's

i nternal procedures.

(rit) Advi se the enployee that if he/she elects to
use the honme sal e services, he/she may, prior to the
apprai sal s being perforned, gather and submt

i nformati on concerning the hone, such as conparabl e
sales and listing information, which the enpl oyee
reasonably feels will affect the value at the hone.
This information wll be furnished in witing by the
enpl oyee to the appraiser(s).

b. The RSC may require additional specific itens of

information to be included in the contractor's

t el ephone notification by the contractor to relocating
enpl oyees of that agency. |If the contractor is unable
to reach the enployee, the file shall be docunented to
that effect, and the contractor shall continue to
attenpt to contact the enployee in an expeditious
manner. Failure to contact the enployee within five
(5) working days shall be reported to the RSC.
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5.2.3: Witten Confirmation - Wthin five (5) working days of
the date of tel ephone contact, the contractor will mail the

enpl oyee information confirm ng the conversation and providi ng

t he enpl oyee with copies of all publications pertaining to the
rel ocation program services applicable to that enployee. The
Government desires "user friendly" brochures and literature that
provi de accurate gui dance and instructions to user

agency/ enpl oyees/ Rel ocati on Service Coordinators as stated in
Section 9.3: Program Materi al s.

a. Copies of these publications wll be provided, upon
request, to the RSC at no additional cost.

b. Information to be mailed shall include copies of any
di scl osure statenent(s) required by local, state, or
Federal law. 1In the alternative, if no disclosure

statenents are required under |ocal, state or Federal

| aw, the contractor nmust furnish a standard form

di scl osure statenent devel oped by the contractor for use
under this contract. The enpl oyee shall be advised that
copi es of any signed and conpl et ed di scl osure
statenent (s) nust be provided by the enployee to the
contractor and the RSC. Information to be nmail ed shal

i nclude a description of the appraisal, title search and
i nspection procedures the contractor will use pursuant to
the "Appraisals,” "Appraised Val ue Sal es", "Amended Val ue
Sal es"” and "Anmended from Zero Sal es" sections bel ow

5.3: Appraisals

5.3.1 Selection of Appraisals - Wthin three (3) working days
of receipt of the witten order for services, the contractor
shal | contact the enpl oyee by tel ephone to discuss the appraisal
process and provide the enployee with a conplete witten list of
qualified, certified appraisers.

If the contractor is unable to contact the enployee within five
(5) working days of the receipt of the order, the contractor wl|l
notify the cognizant RSC to discuss efforts that have been nade
to contact the enployee, to request assistance in contacting the
enpl oyee and to adjust the schedule of future actions to reflect
the delay. The RSC wi ||l make appropriate schedul e adjustnments if
convinced of the good faith efforts on the part of the contractor
to contact the enployee. |If the property is located in a rural
area that is not served by the appraisers onits listing, the
contractor mnmust notify the RSC for approval of the selection of

t he apprai ser.
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5.3.2: Standards for Appraisals - An appraiser performng an

appr ai sal

a.

under this contract shall:

Conduct the appraisal in accordance wth the Standards
of Professional Practice and Conduct.

Derive his/her incone primarily fromsingle-famly
residential appraising (not fromcommercial appraising
and not fromacting as a broker).

Be famliar with market conditions in the area where
t he subject property is |ocated.

Have access to current |ocal market data through a
multiple listing service or other cooperative service.

Have no present or future interest in the subject
property nor have a relationship which would affect an
i ndependent judgment in determning anticipated sales
price.

Not be a governnent enpl oyee and not be related to the
enpl oyee or the contractor by blood or marri age.

Not have a relationship with the enpl oyee or the
contractor (personal or business) that would affect the
objectivity and/ or independence of the appraisal.

Not have apprai sed the subject property within the
prior six nonths.

Have know edge and experience in using the Enpl oyee
Rel ocation Council (ERC) appraisal form and standards.

Have the ability to performthe service in an accurate
and tinely manner in an effort to enable the contractor
to neet the contract's timefranes.

Not base his/her fee on a percentage of the appraised
val ue of the property or have said fee contingent on
the sale of the property.

|s accredited to do appraisals in the required area.
Be a nenber of one of the foll ow ng appraiser
organi zations: The Appraisal Institute, National

Associ ati on of | ndependent Fee Appraisers, American
Associ ation of Certified Appraisers, Inc., Amrerican
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Soci ety of Appraisers, or Anmerican Society of Farm
Managers and Rural Appraisers.

5.3.3: Pr ocedur es

a. The enpl oyee may request that the contractor use a
fully qualified appraiser of the enployee's choice who
is not on the list provided by the contractor. |If the

apprai ser selected by the enpl oyee neets al

requi renents for appraisers as established under the
contract, the contractor shall be required to approve
t he enpl oyee's sel ection of appraiser.

b. The contractor is required to provide witten
instructions to the appraiser(s) concerning the
apprai sal process.

C. Wthin two (2) working days of receipt of a witten
Iist of independent appraisers, the enpl oyee shal
designate three (3) appraisers, in order of preference,
and shall notify the contractor of his/her
desi gnations. The contractor shall select the
apprai sers based on the order specified by the

enpl oyee.

d. Upon notification of the enpl oyee's sel ection of
apprai sers the contractor shall, w thin one working
day, order:

(i) Two independent appraisals, based on the
enpl oyee' s desi gnated order of preference.

(it) ATitle Search and Brokers Market Analysis. These
may be ordered at the same tine the appraisal list is
provi ded to the enployee as well as the other

I nspection reports.

(iii) Specific inspections only when required under
Section 5.1.49, g(i),g(ii), 4h and 5.3.3d(v),

apprai sal s and hone inspection. Repairs shall only be
ordered if there is a denonstrable need (to be

determ ned on a case-by-case basis by the Contractor)
at the time of the inspection (e.g., |eaking roof,
faulty furnace, etc). Repairs shall not be required
based upon |ife expectancy al one.

(iv) Any inspections requested by the appraiser and/or

broker shall be ordered within one (1) working day of
t he apprai ser’s request.
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(v) Inspections for possible contam nation by toxic or
hazar dous substances shall be conducted by qualified,

pr of essi onal and i ndependent hone inspectors in
accordance with applicable standards and protocols and
in accordance with the following criteria:

| nspections shall be limted to those required under
Section 5.1.4qg, g(i), g(ii),4h and 5.3.3d(v); by virtue
of the appraisals and hone inspection.

e. Apprai sal and | nspection reports nust be conpl eted
wi thin 30 working days of the date of the enpl oyee's
sel ection of the appraiser or the date of receipt of
the official order for services, whichever is l|ater.

If the RSC is convinced that |ocal conditions preclude
conpl etion of the appraisals and/or inspections within
thirty (30) working days, the RSC may grant a
reasonabl e extension of time to conplete the process.
Thi s extension shall not exceed an additional 15
wor ki ng day peri od.

f. After the appraisal is conpleted, honme inspection
should only be perfornmed if required by state/l ocal
code or ordinance, or if necessary to transfer title.
| nspections for any other purpose nust be approved, in
advance, by the agency RSC.

g. Delay in conpletion of a honme inspection, if
applicable, shall not constitute an acceptabl e basis or
the delay of an appraisal or an offer, unless the del ay
was caused by the enpl oyee. Appraisals conpleted prior
to the availability of a conplete hone inspection
report will not be adjusted by the contractor to
reflect the findings of the hone inspection. For an
apprai sal not yet conpleted, a copy of the inspection
report may be furnished to the appraiser for an "as is"
adj ust ment, provided that such adjustnent does not
del ay the contractor's offer beyond the 30 working day
time period and further provided that such adjustnents
are limted to the correction of errors of fact nmade on
he appraisal. The contractor may be allowed to provide
an inspection report as required under the terns of the
contract provided that the inspection reports are
conpleted within the 30 day working day tinme period to
t he apprai ser for consideration and adj ustnment as
necessary.

5.3.4: Condition of the Appraisals

a. Appraisals are to be nade on the property based on
current market conditions. Appraisals shall be conducted
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according to the Enpl oyee Rel ocati on Council (ERC)
apprai sal guidelines, except as nodified under this
contract.

. The contractor shall require appraisers to use conparable
data that is contiguous to the subject property. That

i's, the conparabl es sel ected nmust be in the sane

nei ghbor hood, devel opnent, subdivision or conplex. |[If an
apprai ser, in his/her opinion cannot identify acceptable
conparables within the paraneters set forth above, he/she
will inmrediately notify the contractor PRIOR to
conpleting the appraisal. The contractor shall not

permt the appraiser to use foreclosures or auctions as
conpar abl es, even if the apprai ser nakes an adj ust nent.

| f necessary, the RSC shall have the right to request
docunentation fromthe contractor to determ ne whet her

t he apprai ser used conparabl e sal es.

. "Market Forecasting Adjustments," i.e., adjustments based
on an analysis of market trends in the area, tempered
with analytical judgment concerning the probable extent
to which these trends will continue into the future, are
permitted, provided that all such adjustments are
explained in detail in the appraisal report. Factors
taken into account by the appraiser (such as movements of
interest rates, seasonal lulls or peak selling periods,
trends of market values, relationship of supply to demand
and data concerning the overall economy in the area)
shall be set forth in the report supported with
objective, verifiable data. This data shall be made
available to the employee for review, if requested. Data
supporting forecasting must be provided. It is not
sufficient for the appraiser to indicate that “market is
declining x percent per month.”

. The contractor may revi ew apprai sal reports to determ ne
if they are conplete, accurate and consistent. However,
conpl eted appraisals are not subject to adjustnent by the
contractor under any circunstances. Conpleted appraisals
are not subject to adjustnent by the appraiser except to
correct mathematical errors or errors of fact. The
contractor shall require the appraiser to support the
apprai sal report with objective verifiable data and this
data shall be made available to the enpl oyee if

requested. For the purposes of this contract, “errors of
fact” include material m stakes regarding such itens

as dates and prices of conparable sales, neasurenents of
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properties, and other objective data verifiable by an
inpartial observer w thout particular expertise in
apprai sal techniques. “Errors of fact” do not include
matters of opinion such as professional judgnents
concerning differences in condition of a property
relative to conparable sales or the econom c significance
of such differences. Al adjustnents nust be clearly
identified and made known to the enpl oyee. The
Contractor with the guidance of the RSC shall have the
right to determne “errors of fact”.

e. The contractor shall average the apprai sed val ue anounts
to determ ne the guaranteed offer. |If the two appraisals
differ by nore than 5% of the higher value, the
contractor shall arrange for a third appraisal to be
ordered in accordance with the enpl oyee's preference of
selection. The third appraiser is not to be advised that
he/she is being called in as the third appraiser. Wen
three appraisals are perfornmed, the contractor shal
determ ne the guaranteed offer anount by: (a) the average
of the two closest appraisals; or (b) if the three
apprai sals vary equally, the average of the three
appraisals. Wien a third appraisal is perforned, it
shal |l al so be conpleted within the 15 worki ng day
timeframe. However, if the RSC is convinced that |ocal
condi tions preclude conpletion of the third appraisal
wi thin 15 worki ng days, the RSC may grant a reasonabl e
extension of tinme to conplete the process. This
extension shall not exceed an additional fifteen (15)
wor ki ng day peri od.

5.4: Appraised Val ue Sal es

5.4.1: Wthin two (2) working days of conpletion of the
apprai sal process the contractor shall make the enpl oyee an oral
apprai sed value offer to purchase the hone. The appraised val ue
of fer shall be the average of the two appraisals or when a third
appr ai sal has been ordered, the average of the two cl osest

apprai sals or the average of the three appraisals when the three
apprai sals vary equally.

a. This offer may be a contingent offer only if any
repairs and re-inspections required under Section
5.1.4q9, g(i),g(ii),4h and 5.3.3d(v), appraisals and
home i nspection have not been conpl eted before the
offer is made by the contractor.

b. In the event a contingent offer is nade, the enployee
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shall be afforded the options avail able pursuant to
Section 5.4.1c(i)(it)(iii). The contractor, shall
prior to making such an offer, have obtained estinmates
of repair and re-inspection costs from established,
reput abl e, independent contractors. |[If the cost for
repairs exceeds $1,000, the contractor shall order two
(2) estimates. The scope of work for which estimates
are obtained shall be limted to the m ni mum wor k
required to bring the home up to standards set by the
appl i cabl e | aw ordi nance or code. The contractor shal
be responsible for the costs of obtaining these
estimates. |If a contingent offer is nade, the enployee
shall be given five (5) cal endar days to choose one of
the options identified in Section 5.4.1c (i)(ii)(iii).

| f the enpl oyee elects to conplete any repairs and re-

i nspections, the enployee will be required to conplete
these repairs prior to acceptance, but no later than 30
cal endar days after recei pt of the appraised val ue
offer. Contractors providing repairs or re-inspection
services shall not have a personal or business
relationship with the enpl oyee for the contractor would
affect the objectivity and/ or independence of the
apprai sal. The contractor providing inspections shal
not be eligible to provide estimates for repairs or to
performthe repairs without prior approval of the RSC

In the event that a contingent offer is nmade, copies of
estimates for repairs and re-inspection costs shall be
provided to the enployee along with the offer. If the
enpl oyee wants to accept the offer, he/she shall wthin
five (5) cal endar days of receipt of the appraised

val ue offer select one of the follow ng options:

(1) Prior to acceptance of the appraised value offer,
t he enpl oyee may el ect to conplete any repairs and re-
i nspections required under Section 5.1.4q,
g(i),g(ii),4h and 5.3.3d(v), appraisals and hone

i nspection at his/her expense. 1In this event, the
enpl oyee is solely responsible for ensuring that the
home is brought up to standards set by the applicable
| aw or di nance or code.

(i1) The enployee may el ect to have his/her equity
paynment fromthe contractor offset (i.e., reduced) by
the estinmated cost of repairs and re-inspections
necessary to bring the hone up to standards set by the
appl i cabl e | aw ordi nance or code.
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(ti1) The enpl oyee may el ect to have the funds in the
anmount of the estimated repairs placed in escrow with
an escrow nutually acceptable to the contractor and the
enpl oyee. The enpl oyee shall place the funds in escrow
at the time he/she accepts the contractor's contingent
offer. The enployee's liability for repairs and re-

i nspections shall not exceed their estimated cost; any
additional cost will be the responsibility of the
contractor if the final cost of repairs and re-

i nspections is less than the amount of funds in escrow,
the difference shall be credited to the enpl oyee,

except in those instances when any errors and/ or

om ssions are attributable to the enployee. |If the
house is sold “as is” prior to the stipulated repairs
bei ng conplete by the contractor, the funds deducted
fromthe escrow shall be returned to the enpl oyee and
not used for other purposes.

The contractor shall make his/her best efforts to

af fect the necessary repairs and re-inspections and
conclude all necessary financial adjustnments with the
enpl oyee within 31 working days after conpletion of the
home sal es service. Neither the Governnent nor the
enpl oyee shall be held liable for any errors or

om ssions that are attributable to the contractor.

5.4.2: A witten offer shall be mailed to the enployee within
two (2) working days of the date the contractor makes hi s/ her
oral offer. Copies of all appraisals, inspection reports and
other information pertaining to the offer shall be acconpani ed by
the enpl oyee's witten offer. |In accordance with Section 5. 4.4,
the witten offer shall also include procedures for the enpl oyee
to request a reevaluation of the appraisals. Al docunents shal
be transmitted in their entirety and no information what soever
shall be deleted fromthem Any adjustnents nmade to such
docunents shall be supported by witten justification and nade
known to the enployee. Copies of all docunents sent to the

enpl oyee shall be provided to the RSC upon request.

5.4.3: The enpl oyee shall have 60 cal endar days fromthe date of
the tel ephone offer to accept or reject the contractor's

apprai sed value offer. At this tinme, the enployee may request an
equity advance prior to acceptance of offer pursuant to
procedures set forth under Section 5.10, Equity Advance, of this
statenment of work. The enployee is free to reject the
contractor's appraised value offer at any time and proceed to
sell the hone independently. |If the enployee rejects the
contractor's offer, the contractor shall performno further hone
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sal e services. The contractor will bill the government for
direct costs actually incurred and which are rei nbursabl e under
the FTR If the enployee rejects the contractor's offer, the

hone shall no longer be eligible for inclusion in the hone sale
services portion of this contract.

5.4.4: The contractor shall provide a procedure for the enpl oyee
to request a reevaluation of the appraisals used in the

determ nation of the appraised value offer. At a mninum the
procedure provided by the contractor shall contain the foll ow ng
provi si ons:

a. Witten instructions nust be provided to the enployee in
t he package submtted with the enployee's witten
apprai sed val ue offer

b. The enpl oyee nust submt the reeval uation request within
30 cal endar days of receipt of the witten offer to the
contractor and to the RSC.

c. The reeval uation request shall be reviewed by the
contractor, the RSC and by the appraisers so that every
effort is made to provide the enpl oyee with a fair and
equitable resolution of the situation. Revised appraised
value offers will be based upon the reeval uation of the
original appraisals, regardless of variance. In no event
shall the original offer be lower as a result of the
reeval uati on. Reeval uation requests which cannot be
resol ved between the contractor, and the appraisers shal
be forwarded to the RSC.

d. In no event will the enpl oyee be given | ess than 15
cal endar days to review the results of his/her
reevaluation in order to determ ne whether to accept or
reject the offer.

e. The reeval uati on process shall be conpleted prior to the
60- cal endar day acceptance period unless extended by the
RSC. Accordingly, the results of the reevaluation should
be furnished by the contractor to the enployee no nore
t han 45 cal endar days after the date the original witten
apprai sed value offer was tendered to the enployee. |If
the RSC determ nes that the reeval uati on was not
seriously considered by the appraiser, the RSC shal
grant an option to extend the appraisal process and to
order an additional appraisal(s) as replacenent(s) shal
be made available to the enpl oyee. The enpl oyee’s agency
shal | be responsible for cost associated with the
addi tional replacenent appraisal(s).

f.If it is determned that any of the three appraisals is
i naccurate or questionable, the contractor shall obtain
an i ndependent review of the appraisals in question. If
t he i ndependent appraiser finds the questionable
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apprai sal (s) inaccurate or inconplete, that appraisal(s)
shal | be disqualified and anot her appraisal shall be
ordered. The contractor has the responsibility for

devel oping witten criteria for the selection of the

i ndependent reviewer. These criteria shall be subject to
review and approval by the RSC. Costs incurred by

di squalified appraisals shall be borne by the Contractor.

5.4.5: If the enployee rejects the contractor's apprai sed val ue
offer, direct costs incurred by the contractor pursuant to this
contract which are reinbursable under the FTR will be paid by the
governnment. No service charge shall be paid for such services.
The contractor will nake avail able to the enpl oyee copi es of any
docunent (s) paid for by the governnent so that the enpl oyee may
use themin selling his/her honme independently.

5.5: Amended Val ue Sal es

During the 60-cal endar day acceptance period the enpl oyee shal
continue to market the hone independently. |If the enployee is
successful in finding a potential outside buyer wlling to pay a
purchase price equal to or greater than the apprai sed value offer
made by the contractor (unless the enployee, at his/her

di scretion voluntarily agrees to accept an offer at |ess than the
apprai sed value offer); the enployee's transaction shall be

cl osed according to the foll ow ng procedures:

5.5.1: The enpl oyee shall not enter into a contract or sign any
agreenent docunent with the potential outside buyer.

5.5.2: The contractor shall reviewthe offer's terns and
conditions and shall counsel the enployee throughout the
negoti ati on of the offer.

5.5.3: The contractor shall verify that the offer fromthe
potential outside buyer is bona fide and shall nake adjustnents
to conpare the two offers on an all-cash basis. Such adjustnents

may i ncl ude deducting itens not reinbursable under the FTR such
as seller's concessions made by the enpl oyee, finance charges and
points. Wthin five (5) working days of receipt of the outside
offer, the contractor shall notify the enpl oyee of its

determ nati on whether the outside offer is bona fide and the
buyer is reasonably qualified.

5.5.4: The contractor shall anmend its original offer to the
enpl oyee, revising its purchase price to the anmount of the
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potential outside buyer's purchase price as adjusted. This
anmended val ue offer may be a contingent offer only to the extent
provided for "bona fide offers" as defined in this statenent of
wor k. Accordi ngly, no contingencies may be included other than
those that (a) provide for repairs and re-inspections required
under Section 5.1.4g, g (i), g(ii), 4h and 5.3.3d(v), appraisals
and home inspection, (b) provide that the potential outside
buyer nmust qualify for financing and (c) provide that the seller
must convey marketable and insurable title. Amended val ue offers
may not be contingent on other events such as the sale of other
real estate by the potential outside buyer.

5.5.5: The enployee bears no risk if the potential outside buyer
does not purchase the honme or if the honme eventually is sold for
| ess than the anmended val ue offer

5.5.6: The enployee is free to reject the contractor's anended

val ue offer at any time and proceed to sell the hone

i ndependently. If the enployee rejects the contractor's offer, no
further hone sale services shall be perforned by the contractor.
The contractor will bill the governnent for direct costs
actually incurred and which are rei nbursable under the FTR If
the enpl oyee rejects the contractor's offer, the honme shall no

| onger be eligible for inclusion in the honme sal e services
portion of this contract.

5.5.7: Upon completion of the transaction, the contractor shall bill the government for the
amended value sales fee based upon the amended value of the home.

5.5.8: If the hone was listed with a real estate broker, upon
t he enpl oyee' s acceptance of the anmended val ue offer the
contractor shall initiate a listing agreenent wth the broker and

shall pay the conmm ssion to the broker if the sale to the
potential outside buyer is conpleted. The contractor shall make a
good faith effort to close the sale to the potential outside
buyer.

5.6: Amended-from zero sal es

5.6.1: If the employee receives an acceptable bona fide offer from a potential outside buyer
prior to completion of the appraisal process he/she shall immediately notify the contractor. The
employee shall not enter into a contract or sign an agreement document with the potential
outside buyer.

5.6.2: The contractor shall review the offer's terns and

conditions and shall counsel the enpl oyee throughout the
negoti ation of the offer.
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5.6.3: The contractor shall obtain i ndependent broker’s market
analysis by two licensed real estate brokers of the contractor's
choice. These firns shall not have a busi ness or personal
relationship with either the enployee or the contractor that
could affect the objectivity and/ or independence of the

i nspection. The higher of these two anal yses shall serve as a
benchmark of market value to hel p determ ne the reasonabl eness of
the offer.

5.6.4: The contractor shall make adjustments to compare the
offer and the higher of the two broker’s market analyses on an
all cash basis. Such adjustments may include deducting items not
reimbursable under the FTR such as seller's concessions made by
the employee, finance charges and points.

5.6.5: The contractor may el ect to nmake an anended-from zero
offer to purchase the hone at a price equal to the anount of the
potential outside buyer's purchase price, as adjusted, provided
that the offer fromthe potential outside purchaser is determ ned
to be bona fide. Wthin five (5) working days of receipt of the
outside offer, the contractor shall notify the enployee of its
determ nati on whether the outside offer is bona fide and the
buyer reasonably qualified.

5.6.6: This anended-fromzero offer may be a contingent offer
only to the extent provided for bona fide offers as defined in
this contract. Accordingly, no contingencies may be incl uded
ot her than those that provide for repairs and re-inspections
requi red under Section 5.1.4g, g(i), g(ii), 4h and 5. 3. 3d(v),
apprai sal s and hone inspection, that the potential outside buyer
must qualify for financing and that the seller nust convey
mar ket abl e and i nsurable title. Anmended-from zero value offers
may not be contingent on other events such as the sal e of other
real estate by the potential outside buyer.

5.6.7: If the contractor elects to nmake an amended-from zero
of fer:

a. Upon conpletion of the transaction, the contractor shall

bill the governnent based upon the anended val ue sal es
fee applied to the outside buyer's purchase price of the
hone.

b. If the hone was listed with a real estate broker, upon
t he enpl oyee' s acceptance of the anmended-from zero offer,
the contractor shall initiate a listing agreement with
t he broker and shall pay the commi ssion to the broker if
the sale to the potential outside buyer is conpleted.
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The contractor shall make a good faith effort to cl ose
the sale to the potential outside buyer.

. If the offer from the potential outside buyer does not

result in a completed sale at no fault to the contractor,
except as in section 5.6.8 below, the transaction will
revert to the procedures of an appraised value sale for
purposes of payment to the contractor, subject to the
approval of the RSC. If the home is ultimately sold to
the outside buyer, but on terms and conditions
substantially different from the original offer, the
transaction may revert to an appraised value sale for
purposes of payment to the contractor, upon request by
the contractor and subject to approval by the RSC.
Approval will be granted only in cases where, in the
judgment of the RSC, the terms and conditions of the
ultimate sale are so different from those of the original
offer (such as, for example, a significantly reduced
purchase price) that it would be inequitable for the
transaction to be treated as other than an appraised
value sale for purposes of payment to the contractor. The
contractor, with appropriate documentation for the
change, may then bill the government for the difference
in rates, if any, between the amended value and the
appraised value transactions. The appraised value fee
will be applied to either the higher of the two brokers'
market analyses or to the outside contract price,
whichever is lower.

| f the contractor elects not to nmake an amended-from zero
t he enpl oyee may either accept the offer fromthe
al outside buyer or reject the offer and continue to use

t he hone sal e services offered under this contract. |If the
enpl oyee accepts the offer fromthe potential outside buyer, no

further

home sal e services shall be performed by the contractor.

The contractor will bill the governnent for direct costs actually
incurred and which are rei nbursable under the FTR If the
enpl oyee accepts the offer fromthe potential, outside buyer and

t he of f
| onger

er does not result in a conpleted sale, the home shall no
be eligible for inclusion in the honme sal e services

portion of this contract.

5.7: Vacating Date

Once the enpl oyee has accepted the contractor's offer, a vacating
date shall be established. |If the enployee is the occupant they
may remain in the house during this period. The vacating date
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shall be no | ater than 45 cal endar days fromthe date of
acceptance. This date nay be extended in exceptional cases when
approved in advance by the contractor and the RSC. However, the
enpl oyee shall be charged prorated fees during the vacate period
for taxes and the regular nortgage paynent. |If a renter(s)
occupi es the property, the renter(s) nust vacate prior to the
enpl oyee' s acceptance of the offer. Note: The enpl oyee shal

mai ntain the property in substantially the sanme condition as when
apprai sed and shall pay all nmaintenance, utility, insurance,
nortgage and rel ated costs for the property during the tinmefrane
bet ween the enpl oyee's acceptance of the contractor's offer and
the date the enpl oyee vacates the property. A representative of
the contractor may inspect the property wthin three (3) days of
vacating to identify damage or the need for debris renoval

5.8: Equity Paynent

5.8.1: Wen the sales price accepted by the enpl oyee exceeds the
out st andi ng nortgage bal ance and ot her encunbrances the
contractor shall pay the equity to the enployee. The equity
paynment will not be reduced for itens that are reinbursable to

t he enpl oyee under the direct reinbursenent nethod as specified
in chapter 302 of the FTR Paynent shall be made by certified
check, wire transfer or cashier's check.

5.8.2: If the property has not been vacated, 95% of the equity
cal cul ated shall be paid to the enployee within five working days
of receipt of acceptance and execution of the contract of sale
by the contractor. The balance will be paid to the enpl oyee
within five (5) working days of the date the property is vacat ed.

5.8.3: If the property has been vacated at the tinme of
acceptance and execution of the contract of sale, 100% of the
equity cal cul ated shall be paid to the enpl oyee within five (5)
wor ki ng days of recei pt of acceptance and execution of the
contract of sale by the contractor.

5.9: Equity Deficit

When t he out standi ng nortgage bal ance and encunbrances exceed the
accepted sales price, the enployee shall pay the contractor the
deficit via certified check, wire transfer or cashier's check at
the tinme he/ she executes the contract of sale.

5.10: Equity Advance

5.10.1: During the acceptance period, the contractor shal

advance up to 75% of the transferee's estimted equity, based on
the apprai sed value offer, if the enpl oyee requests such advance
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for the purpose of purchasing a hone at the new duty station.
During the acceptance period, contractors nay provide enpl oyees
with a 100% equity advance, based on the appraised value of the
offer, if the enployee requests such advance for the purpose of
purchasi ng a new hone at the new duty station. |f the enpl oyee
requests an equity advance during the acceptance period, the
contractor can request proof of a new hone purchase either
verbally (fromthe broker) or by requesting a copy of the

pur chase agreenent fromthe transferee.

5.10.2: The equity advance may be secured by a second deed of
trust or other security that the contractor deens satisfactory.
In the event that the enpl oyee does not accept the contractor's
apprai sed value offer, the contractor may use nornal |egal
recourse if the enployee fails to pay the anounts that had been
advanced. The contractor shall have no | egal recourse against the
Governnment if the enployee fails to pay the anobunts advanced.

The contractor may al so charge the enpl oyee a $125 administrative
fee if the equity has been advanced and the enpl oyee does not
accept the contractor's apprai sed value offer. Upon conpletion
of the home sales service, it is the responsibility of the
contractor to ensure the equity advanced to the enpl oyee was the
correct amount, except in those instances when any errors and/or
om ssions are attributable to the enpl oyee.

Di sputes under Equity Advance - Any disputes that cannot be
resol ved between the contractor and the RSC will be referred to
the GSA Contracting Oficer for final resolution. Neither the
enpl oyee nor the governnent shall accept responsibility for
repaynment of any anmounts advanced. The contractor shall have no
| egal recourse against the governnent if the enployee fails to
pay the ampbunts advanced, except in those instances when the
enpl oyee does not accept the contractor’s hone sale offer and an
anount has been advanced to the enpl oyee. Any disputes that
cannot be resol ved between the contractor and the RSC wi |l be
referred to the GSA Contracting Oficer for final resolution.

5.10.3: The equity advance shall be deducted fromthe enployee's
equity upon the contractor's acquisition of the property. Neither
the contractor's cost of noney nor any other fee will be charged
to the enployee or to the governnent.

5.11: Conpletion of Hone Sale Services

5.11. 1: The contractor shall acquire the property as of the
date of the contractor's execution of the enpl oyee's acceptance
of the contractor's offer. The contractor wll assune all
financial responsibility for the property as of the acquisition
date, or the enployee's vacate date, whichever is |ater
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5.11.2: The enployee shall transfer title directly to the
contractor.

5.11.3: After the date of acceptance, or vacate, whichever is

| ater, the contractor is the sole beneficial owner of the hone
and bears all the burdens of ownership, including all nortgage
paynments while the property is in his/her possession and al
expenses related to maintaining, insuring and disposing of the
home. The Governnent shall not be liable for any damage, | oss,
act of God, or any other occurrence subsequent to acquisition by
the contractor. The enployee shall not be |iable for any damage,
| oss, act of God, or other cost or expense fromthe date of
acquisition by the contractor unless due to an act or omssion to
act by enployee or |oss of damage is a result of |atent defect
whi ch has been mi srepresented or omtted fromthe disclosure by
the enpl oyee, or due to any m srepresentation or fraud by the
enpl oyee.

D sputes under Conpletion of Hone Sale Service - Any disputes
t hat cannot be resol ved between the contractor and the RSC wi ||
be referred to the GSA Contracting Oficer for final resolution.

5.11.4: The contractor will establish procedures for dealing
wi th nortgages and ot her obligations secured by the hone. Such
procedures will ensure that all necessary actions are conpl eted

wi thin 31 working days of his/her acquisition of the property. At
a mnimm the procedures established by the contractor shal
contain the foll owi ng provisions:

a. Except when the hone has been acquired as a result of
an anended val ue sale or amended-from zero sal e that
i ncl uded assunption of the nortgage as a seller's
concession, the contractor shall fornmally assunme any
nort gage or other obligation secured by the honme within
31 working days. In the event that assunption is
prohi bited, the contractor shall satisfy the obligation
in full. The contractor shall arrange for forma
rel ease of the enployee fromall obligations secured by
t he hone. The contractor shall assure that the
enpl oyee's credit record is protected through pronpt
paynent of all obligations by the due date.

b. When the home has been acquired as a result of an
amended value sale or amended-from-zero sale that
included assumption of the mortgage as a seller's
concession, the contractor is not required to arrange
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for formal release of the employee from the mortgage.
The employee will remain liable for the mortgage in the
event of subsequent default by the third party buyer.
(If the amended value sale or amended-from-zero sale
that included assumption as a seller's concession is
not consummated, the contractor shall obtain formal
release of the employee from the mortgage, as described
in paragraph 5.11.4a).

C. The contractor shall not credit the enployee the escrow
at the time of the equity advance. Upon payoff, the
contractor shall instruct the nortgagor to send any
out standi ng escrow refund directly to the enployee. In

the event the contractor receives the escrow funds from
the nortgagor, the escrow funds shall be sent to the
enpl oyee within five (5) working days.

5.11.5: The date of acquisition of the property represents
conpl etion of the home sale services portion of the contract for
billing purposes. Neither the Governnment nor the enpl oyee shal
be held liable for any errors or om ssions that are attributable
to the contractor, except in situations of m srepresentation or
fraud on the part of the enpl oyee.

Di sput es under Conpletion of Home Sal e Services - Any disputes

t hat cannot be resol ved between the contractor and the RSC wi ||

be referred to the GSA Contracting Oficer for final resolution.
However, the contractor is still required to provide other

services to the enployee as specified in this statenent of work.

5.12: Cancel l ati on of Transaction

The governnent reserves the right to cancel an enpl oyee's

rel ocation. No fees will be paid to the contractor for such
cancellation. |If the enployee's relocation is cancel ed, direct
costs incurred by the contractor pursuant to this contract, which
are rei nbursabl e under the FTR, and will be paid by the
Governnment. Upon notification by the governnment of such

cancel lation, the contractor may bill for interest charged in
accordance wth the Pronpt Paynent Act.

C.2.6. DESTINATION AREA SERVICES

Upon notification of transfer, the contractor shall provide
rel ocating enpl oyees with individual counseling services in a
tinmely manner to famliarize the enployee wth information,
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regarding the real estate market (including rental properties,
tenporary quarters, schools, taxes, commuting, comunity life,
etc.), at the new official duty station. This information should
relate to the individual enployee's needs. |If requested by the
enpl oyee, the contractor shall provide the following (free - at
no cost to the governnment or enployee) destination area services
ei t her independent of or in conjunction with the honme sal es
services portion of the program

6.1: Buyer's Assistance

Upon notification of a transfer, the contractor shall contact the
enpl oyee to advise himher of the assistance available and to

di scuss the famly's community and housi ng needs at the
destination area. A Hone Finding Information Kit shall be sent
containing information on the hone prices and services. |If
appl i cabl e, when a contractor was awarded a line itemto which
the enployee is transferring, the information kit shall also
include a listing of honmes in inventory that pertain to the GSA
Rel ocation Services Programin the area where the enpl oyee is
transferring. The contractor shall provide inventory listing of
all honmes, including, if applicable, any other Governnent
contract inventory honmes in the area where the enployee is
transferring.

This listing should include, but is not limted to, the
foll ow ng information:

o Brief description of property

o List Price

0 Address of Property

o Broker listing and phone nunber
Based on the enployee's particular requirenents, the contractor
shall select a licensed broker in the destination area,
furnishing a conplete profile of the enpl oyee's preferences.
Such brokers shall not have a personal or business relationship
wi th the enpl oyee or the contractor, which would affect the
objectivity and/or independence of the broker.

The broker shall provide buyer assistance counseling, which shal
i ncl ude:

6.1.1: Screening the available honmes in the area and contacting
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t he enployee to famliarize himher with information regarding
t he | ocal area.

6.1.2: Preparing a honme hunting itinerary, scheduling
appointnments to view the avail able properties and acquainting the
enpl oyee and spouse with points of interest in the new area.

6.1.3: When a suitable honme is |located, assisting in the
preparation of the proper contracts and negotiating the purchase
according to applicable |laws and regul ati ons.

6.1.4: Providing historical data on hone prices for the area
within the past three years.

6. 2: Rent al Assi st ance

The contractor shall contact the enployee to verify the desired

| ocation, rental price range and the relocation tinme schedul e.
This information will be transmitted to personnel of a reputable
rental agency who will contact and counsel the enployee. The
contractor shall maintain comrunication with the enpl oyee

t hroughout all phases of the process. The enpl oyee al so may use a
rental agent of his/her own choice. A rental agent perform ng an
service under this contract shall:

a. Not be a governnent enpl oyee and not be related to the
enpl oyee or the contractor by blood or marri age.

b. Not have a relationship with the enpl oyee or the
contractor (personal or business) that would affect the
objectivity and/ or independence of the inspection.

If the employee elects to do so, no other home finding assistance
will be provided by the contractor. Rental assistance counseling
shall include:

a. 6.2.1: Sending the enployee a Relocation Information
Kit.
b. 6.2.2: Preparing a honme hunting itinerary, scheduling

appoi ntments with a rental agency.
6.2.3: Discussing the rights and obligations of the renter,
including the requirenents of |ease agreenents, prior to the
showi ng of avail able rental unit.

6.2.4: Oienting the enployee to the typical rentals within a
suitabl e commuting di stance.
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6.2.5: Discussing the customary deposit requirenents.
6. 3: Mort gage Counsel i ng
The contractor shall counsel the enployee on nationw de and | ocal
nort gage prograns that neet the enployee's financial objective
and qualifications. The counseling shall include:
6.3.1: Providin

g
and | ender qualif
of financing int

information on types of nortgages, rates, fees
ication requirenments and rel ative availability
he new area.
6.3.2: Qualifying the enployee for nortgage anount and nonthly

paynment wi thout the enployee's obligation for an application fee.

6.3.3: Referring to national and |ocal |ending sources, to
enabl e the enpl oyee to conpare financing avail able and select a
nort gage product and | ender that neets enpl oyee requirenents.

6.3.4: Monitoring of enployee's progress in securing financing
and assistance with details of application and approval .

The contractor is not required to provide actual financing to the
enpl oyee. Any such financing that the contractor would furnish
woul d be considered a service outside the scope of the contract,
as discussed in Section 11, Services Qutside the Scope of
Contract.

NOTE: This requirenent does not preclude the governnent or any
i ndi vi dual agency participating in this contract fromentering
into contractual or other arrangenments with other firns for the
provi sion of nortgage financing to federal enployees.

C.2.8. RELATED SERVICES

8.1: Managenent Reports - The contractor shall provide reliable,
aut omat ed nmanagenent reports to each participating agency. These
reports may be used to support billing to the agency and mnust
present detailed transaction data to include as a m ni mum nane
of enployee, length of tine the property is in inventory,

item zed services provided, etc. Agencies may establish
different format and data requirenents.

8.2: Data Communications Capabilities - Contractor shall provide
a capability for electronic transm ssion of relocation service
aut hori zations, on-line access to contractor's database and

el ectroni c message transm ssion. Access to the contractor's
database is |limted to viewing relocation services of the
acquiring agency. No data will be allowed to be mani pul ated at
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any time. The contractor shall establish sufficient safeguards
to prevent unauthorized access. The contractor’s database nust
contain, but not necessarily be limted to, property information
and information sufficient to generate the required reports. The
on-line systemnust allow the exchange of information between the
agency and the contractor (i.e., on-line authorization, on-line
inquiry and on-line nmessage system. Agencies nust have access
to all information regarding the relocation services provided to
enpl oyees, including, but not limted to,

conver sati ons/ counsel i ng sessions between the contractor and the
enpl oyee, and on-line billing information.

8.3: Program Materials - Wthin 30 days after contract award,
the contractor shall develop and distribute for the governnent
contractor devel oped program materials including panphl ets
listing the relocation service and procedures for enpl oyees and
user handbooks for the RSC. The Governnent desires "user

friendly" brochures and literature that provide accurate gui dance
and instructions to user agency/enpl oyees/ Rel ocati on Service
Coordi nators. The Contracting O ficer shall approve all program
materi al before any distribution will be permtted.

8.4: Correspondence - The Contracting Officer may require the
contractor to provide copies of all correspondence and
documentation regarding the relocation of any federal employee
obtaining services under this contract. Any such copies will be
provided to the Government at no cost. The RSC may request such
correspondence and documentation with respect to any relocated
employee of the RSC's agency who obtained services under this
contract.

C.2.9. QUALITY CONTROL

The contractor shall maintain a system of quality control and correction of
inferior performance that provides:

9.1: Effective nmanagenent of subcontractors and vendors, cost
ef fectiveness and service delivery.

9.2: Pronpt response to enpl oyee service requests, questions and
concerns. In particular, the Governnent requires that the
contractor denonstrate a high |level of concern for and

under standi ng of, the rel ocating enpl oyee’ s personal concerns,
time schedule and desire for personalized assistance (i.e.,
appr ai sal appeal /reeval uati on process) and coordinate the various
services selected for the enpl oyee.
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9.3: Pronpt notification to the Governnent of problens, failure
to meet required tineframes, other contract requirenments and

ot her concerns or suggestions that will enhance service and/or
reduce cost.

C.2.10. SERVICES OUTSIDE THE SCOPE OF CONTRACT

| f the contractor customarily provides other relocation services
to the transferee not at the expense of the Governnent, the
contractor may advi se the governnent enpl oyee of these services
and their cost. He/she nust informthe enpl oyee that such
services are outside the scope of this contract, that the

enpl oyee is solely obligated for the expenses, that the
Government in no way endorses their use and that the Governnent
has not determ ned the prices charged to be fair and reasonabl e.
The Governnment will not be billed for these services.

C.2.11. MOVE MANAGEMENT SERVICES

The contractor will provide, in compliance with Federal
Travel Regulations and DOE policies & procedures, all labor,
materials, supervision and resources to provide management
of household goods shipment services from initial
notification of move through completion of all move-related
transactions. Services include, but are not limited to:
pre-move planning; cost comparison; move, storage and
special service arrangement and coordination;
administration, monitoring and inspection; assisting
employees with understanding the household goods shipment
process and associated responsibilities; performing service
performance audits and prepayment audits; report generation
and distribution; customer service; and a variety of other
related services as set forth herein.

BASIC SERVICES

The contractor shall provide all services specified herein.
Multiple origins and/or destinations may be involved for both
CONUS and OCONUS shi pnents.

1. Carrier/forwarder selection. DOE may select the carrier or
househol d goods forwarder (hereinafter included in the term
“carrier”) to nove the relocating enployee's househol d goods or
may del egate this responsibility to the contractor. The
contractor shall select the carrier based on the criteria
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provi ded by DOE

a. CHAMP. The contractor will use CHAMP carriers to
perform all CONUS AND OCONUS moves for DOE. A carrier
that participates in CHAMP and has approved rates on
file with GSA will be the first resource for moving
DOE’s employee's household goods. DOE may consider
CHAMP on either a case-by-case or an overall basis.
When a CHAMP carrier and rate is selected, provisions

of the HTOS and the current RFO will apply. These
documents may be accessed on GSA’s web site at
http://r6.gsa.gov/fsstt/ (click on the masted ship icon
on the left menu for the DTOS or ITOS and on the
newspaper icon for the RFO).

b. CHAMP and Schedule Industrial Funding (IFF) Fees.

(1) A 1 % IFF will be assessed on all shipments for MMS services
provided, as outlined in clause 552.238-76.

(2) When a CHAMP carrier and rate are used under the schedule, a
$145 CHAMP IFF will be assessed for the CHAMP transportation
services provided, and the 1% schedule IFF will be assessed for
the MMS portion. CHAMP services alone are not part of the
Relocation Services Contract and are not subject to the 1%
Schedule IFF.

(3) The contractor within one (1) workday of receiving the
agency’s invoice payment will remit the full transportation
payment to the carrier; the carrier in turn will remit the $145
CHAMP IFF to GSA in accordance with RFO section 2-7.6 and HTOS
section 7-1.B. (1) and (2). The contractor must remit the 1%
Schedule IFF to GSA.

c. GSA Interagency Transportation Managenent System (1TM5). |If
DOE requests fromthe contractor to select a carrier on a case-
by-case basis, the contractor nust access GSA's | TM5 to obtain
cost conparison information for use in selecting the carrier to
transport the shipnment. For information relative to accessing

| TM5, contact: GSA, FSS Bureau (6FBD-X), 1500 E. Banni ster Road,
Room 1076, Kansas City, MO 64131; phone 816-823-3646; fax 816-
823-3656. | TM5 need not be accessed for each nobve when the
ordering agency has made an up-front decision to use the
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provider’s comercial arrangenent(s) for all its noves.

d. Use of Contractor’s Commercial Arrangenent. The contractor
may of fer, and DOE may sel ect on a case-by-case or an overal
basis, use of a commercial carrier with which the contractor has
a comercial arrangenment, provided the arrangenent results in the
best value to the agency.

e. Comm ssions. A commission may be charged for comrerci al
services under the nmultiple award schedul e, provided the

conmi ssion is disclosed and does not influence the carrier that
i s reconmended/ sel ected. For informational purposes, paynent of
a comi ssion is prohibited when a CHAMP carrier and rate are
used.

2. Shipnent booking. The contractor shall conduct all pre-nove
arrangenments such as scheduling the nove with the sel ected
carrier, ordering a pre-nove survey, determ ni ng whether storage
intransit (SIT) or any special services (e.g., shuttle service,
special crating, third-party servicing, elevator charges, |ong
carry, and/or stair carry) are required. |If SIT or special
services are required, the contractor shall obtain witten

aut hori zation fromthe ordering agency.

3. Storage in transit (SIT).

a. Arranging/Mnitoring SIT. |If DCE authorizes SIT, the
contractor shall arrange storage under CHAMP rul es and procedures
(or CHAMP-equi val ent when a commercial arrangenent is used. The
contractor shall: (1) notify the enployee in witing within 5
cal endar days of househol d goods placenent in SIT of the
authorized SIT duration and |location; (2) give the enpl oyee
witten contact information for the SIT provider; (3) nonitor
shiprments in SIT and obtain disposition instructions fromthe
enpl oyee or ordering agency representative at |east ten working
days before SIT expiration; (4) arrange delivery of shipnents
fromSIT;, and (5) informenployees in witing of their personal
financial responsibility for charges incurred for any storage
period in excess of the maxi mum aut hori zed.

b. SIT in Excess of 180 Days. |If SIT exceeds 180 days, the
contractor shall determne the condition of the enpl oyee’s
property at the end of the 180-day SIT period to protect the
Governnent’s and the relocating enployee’s right to recover for
carrier-caused | osses or damages. Wil e under the Federal Trave
Regul ation (41 CFR chapters 300 through 304), the enpl oyee is
entitled to shipnment of goods to a final destination, the

enpl oyee i s responsible for paynent of SIT charges for any
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storage period in excess of 180 days. The contractor shal

counsel the enployee to ensure that his/her agreenent with the
storage facility protects individual enployee interests after the
180 day period. Wen an ultimte destination is specified, the
contractor shall provide all required contract services.

4. Carrier evaluation. Wen a CHAVP carrier and rate are used,
the contractor nust furnish the relocating enployee a GSA Form
3080, Househol d Goods Eval uati on Report, and ensure the enpl oyee
and ordering agency conplete their respective portions of the
formand return it to GSA as instructed in the CHAWP HTOS. Wen
a comercial arrangenment is used, conpletion of the GSA Form 3080
will not be required. However, the contractor shall include as
part of its quality assurance plan, a process to ensure efficient
eval uati on of subcontractors based on cost and service

per f or mance.

5. Service Performance Audit. The contractor mnust conduct an

i ndependent service performance audit of transportation billings
and certify by line itemwhether billed services (including any
services specifically requested by the enpl oyee) were or were not
necessary, properly authorized, and actually perforned. This

audit is unrelated to DOE's audit of the actual billing charges.
The contractor shall furnish the certification along with the
transportation billing to the prepaynent auditor for audit of the

actual transportation charges.
6. Prepaynent Audit.
a. Contractor Responsibility. The contractor nust conduct, or

arrange to have conducted, a prepaynent audit of each
transportation billing for service perfornmed under the schedul e.

b. Certification. Any auditor (other than a GSA Prepaynent Audit
Schedul e contractor) who perforns such an audit nust be certified
by the GSA Audit Division (FBA) to conduct such an audit.

c. Procedures. Upon receipt of a bill froma carrier, the
contractor must annotate or electronically inpose the receipt
date on the bill. The prepaynent auditor will adjust billed
charges as appropriate based on the service perfornmance and
prepaynent audits before the bill is submtted, along with the
service performance audit certification, to the DOE agency for
paynment. The auditor’s initials nmust be shown on the bill of

| adi ng.

d. Adjustnents. Wen adjustnents occur based on the service
performance audit and/or prepaynent audit of charges, the
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contractor shall send to the carrier, wthin 7 days of receipt of
the carrier’s bill, a copy of the adjusted bill. The adjusted
bill nust be acconpanied by a statenment of differences formthat
clearly explains the reasons for the billing adjustnment and cites
the proper tariff, tender, publication, or schedul e reference
used in the audit. The statenent of differences form al so shal
include the following: carrier’s standard al pha code, bill of

| adi ng nunber, billed amount, charges conputed by auditor and to
be sent to the agency for paynent, and the carrier’s bil

(i nvoi ce) number.

e. Adjustnent Protests. The contractor nust receive fromthe
carrier within 10 days of the date shown on the statenent of

di fferences any protest of the adjusted bill. The contractor
shall conplete the protest reply within 30 days of receipt of the
pr ot est .

7. Performance Standard for Service Performance Audit and
Prepaynment Audit. DOE is required to conply with provisions of
the Pronpt Paynment Act (31 U.S.C. 3901(a)(5). The contractor
therefore nust ensure that within 7 working days of receiving the

carrier’s bill, it has conpleted the service performance and
prepaynment audits and has the consolidated transportation/ MVS
billing, acconpani ed by the service performance audit

certification, in the hands of DOE for paynment. The task order
bet ween DOE and the contractor shall stipulate that the
transportati on paynment DOE forwards to the contractor for
remttance to the carrier, whether by check or electronic
transfer, shall be dated in tinme for DOE to be deened “in
conpliance” with provisions of the Pronpt Paynent Act. The
contractor shall not be liable for any | ate paynent interest
charge DOE may accrue on a transportation paynent that does not
neet the foregoing date requirenent.

8. Managenent information reports. The contractor shall provide
the following reports, furnishing nonthly, quarterly, and year-
to-date totals when appropriate. Unless otherw se specified, al
reports are due to the ordering activity and/or GSA wthin 15
busi ness days follow ng the nonth/quarter services were
performed. All data reported nmust be broken down to reflect
whether it applies to shipnents that noved under a “CHAMP carrier
and rate” or to shipnents that noved under a “contractor’s
comercial arrangenent”. |If the contractor has a standard
commercial report or custom zed standard report that neets a
stated specific need, it may propose furnishing that report to
DCE i nstead of the one specified as long as the contractor can
denonstrate to DOE's satisfaction that the proposed substitution
will nmeet its needs.
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a. GSA Program Managenent Reports. The contractor shall furnish
GSA the foll ow ng program nmanagenent reports in electronic
format. Reports shall be sent to the same address specified in
section C 2.13.1.c., above.

(1) GSA Quarterly Shipnment Summary. A sunmary of the total
nunber of shipnments handled for the specified period further
broken down into the follow ng increnental categories: nunber of
shi pnents, nunber of shipnments by carrier, nunber of CONUS
interstate shipnments, nunber of CONUS intrastate shipnents, and
nunber of OCONUS shi pnents. For each category show total |ine-
haul and accessorial charges.

(2) GSA Quarterly dainms Sunmary. A summary of the total nunber
of | oss/damage cl ains handl ed for the specified period further
broken down into the follow ng increnental categories: nunber of
clainms by agency, nunber of clains by carrier, nunmber of CONUS
interstate clains, nunber of CONUS intrastate clains, nunber of
OCONUS cl ai ms, average nunber of days between date of claim
filing and date initial settlenent offer issued, average nunber
of days between date initial settlement offer received and date
of final settlenent, average anmount clained and settled CONUS
interstate, average anmount clained and settled CONUS intrastate,
and average anount cl ained and settl ed OCONUS.

b. Reports. The contractor shall furnish the follow ng reports
in the manner specified by DOE with regard to format, content,
and frequency. DOCE also nmay revise the report format.

(1) Shipnrent summary. A sunmary of the total nunber of

shi pnents handl ed for the specified period further broken down
into the followi ng incremental categories: nunber of shipnents,
nunber of shipnents by carrier, nunber of CONUS interstate

shi pments, nunber of CONUS intrastate shipnments, and nunber of
OCONUS shi pnments. For each category show total |ine-haul and
accessorial charges.

(2) dainms summary. A summary of the total nunber of

| oss/ damage cl ains handl ed for the specified period further
broken down into the follow ng increnental categories: nunber of
claims, nunber of clainms by carrier, nunber of CONUS interstate
claims, nunber of CONUS intrastate clains, nunber of OCONUS

cl ai ms, average nunber of days between date of claimfiling and
date initial settlenent offer issued, average nunber of days
between date initial settlenent offer received and date of fina
settl enent, average anount clainmed and settled CONUS interstate,
average anount clainmed and settled CONUS intrastate, and average
amount cl ainmed and settled OCONUS. For each claimnot settled
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wi thin 30 days, or 60 days when approved by DOE' s GBL |ssuing

O ficer or Responsible Transportation Oficer, the contractor
nmust furnish an explanation for the delay. Wen a CHAMP carrier
and rate are used, the explanation nust be supported by the Del ay
Codes identified in the HTOS (conprised of both the Donestic and
I nt ernati onal Househol d Goods Tenders of Service), Section 9.

(3) Counseling contact sunmmary report. A summary report of
counsel ing contacts showi ng enpl oyee nane, date of initial
contact, and current status of the nove including date for the
pre-nove survey, packing date, pickup date, and actual or
proposed delivery date(s) into SIT and/or residence.

(4) On-tine services sunmmary report. A summary report listing
enpl oyee name, schedul ed pi ckup date, actual pickup date,
schedul ed delivery date(s) into SIT and/or residence, actual
delivery date(s) into SIT and/or residence, schedul ed date for
delivery out of SIT, and actual date for delivery out of SIT.
When the schedul ed and actual dates are different, the contractor
nmust explain the difference.

(5) Specially requested reports. Special reports furnished to
DCE not nore frequently than once a quarter when the GBL |ssuing
O ficer or Responsible Transportation Oficer requests.

9. Customer Service. The contractor shall provide a 24-hour,
toll-free tel ephone nunber, or pager nunbers, and electronic nmail
addresses to provide DOE and enpl oyees assi stance in
tracking/tracing shipnents, resolving problenms that occur during
any phase of the nove, and in filing post-delivery clains.

The contractor shall perform the following additional services when ordered by the agency.

1. Enployee pre-nove counseling. Enployee pre-nove counseling
(as distinguished froma pre-nove survey) includes information on
commercial practices affecting all aspects of a househol d goods
nmove. It also includes Governnent-specific information on
Federal househol d goods entitlenents and al |l owances prescribed in
t he Federal Travel Regulation (41 CFR chapters 300-304) and DOE s
internal regulations. |If requested, the contractor shall counsel
the rel ocating enpl oyee about services he/she is authorized at
Gover nment expense as well as any requested services that are not
the Governnent's financial responsibility and which the enpl oying
agency will charge back to the enployee. 1In the event that the
contractor provides incorrect advise to the enployee, and the
enpl oyee relies upon this advice to incur additional costs which
are not reinbursable by the agency, the contractor shall be
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responsi bl e for such costs

2. Preparation of shipment documentation. If DOE opts to have
the contractor prepare a Government Bill of Lading, the
contractor shall comply with the terms and conditions contained
in 41 CFR 101-41. Agencies want one consolidated billing for all
move-related charges. Therefore, whether a move is under CHAMP
or a commercial arrangement, the contractor will act as billing
agent and bill the agency for all charges attendant to the move
and make payment to the carrier (see sections C.2.13.1.b (3) and
C.2.13.7).

3. On-site quality control service.- |If requested by DOE, the
contractor shall arrange for quality control personnel to provide
on-site inspection service at the origin/destination residence at
pi ckup/ del i very. Inspection services include, but are not
limted to: wverification of correct inventory coding, use of
proper packing materials, appropriate article servicing,

equi pnent and personnel suitability, and satisfactory perfornmance
of unpacki ng.

4. Quality Assurance Plan. Wen DOCE requests, the contractor
shal | provide the agency a quality assurance plan to assist in
assuring quality service and shall designate quality assurance
personnel to execute the plan.

5. Cains preparation, filing, and settlenent assistance. Wen
DCE uses a contractor’s commercial arrangenent, and the
enpl oyee or DOE asks the contractor to settle the enpl oyee’'s
| oss/ damage claimor to provide i medi ate | oss/danmage claim
preparation/filing assistance, the contractor shall conply with
the request. Wen a CHAWP carrier and rate are used, the
contractor’s role is limted to providing assistance with claim
preparation and filing. On all clainms, the contractor shal
review and negotiate a settlenent offer that is inconsistent with
the carrier's liability, and in the case of an inpasse nust refer
the conplete file to the ordering agency. Additionally, the
contractor shall counsel the enployee about the potenti al
consequences of signing any full and unconditional rel ease on any
of fer of settlenment before all clains resulting froma particul ar
nove have been resol ved.

6. Data Conmuni cations Capabilities. The contractor nust
provi de on-line electronic access to all database infornmation
pertaining to DCE including shipnment records for all accounts
under the ternms of this contract; (2) establish sufficient
saf eguards to prevent unauthorized access to the database
information; (3) furnish clear docunentation setting out
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procedures for access to and use of the database.

a. Database Elenents. The database nust contain, but not
necessarily be limted to, the follow ng el enents:

task order information; shipnment information sufficient
to generate the reports to satisfy GSA requirenents
indicated in the FTR. The dat abase mai ntai ned for
shi pments nust be maintained in a separate directory
wi th separate shipnment records for each enpl oyee nove.
Per f ormance data docunenting how t he nove was handl ed
nmust be collected and contractor nust provide facility
for DOE contacts to extract and consolidate data for
review. Contractor nust keep database updated on a 24-
hour basis at a m nimum and provide for on-line
el ectroni c access to database elenents for a period of
one year from date of pickup. After one year, hard
copy records may be mai ntained as required by the
Exam nati on of Records C ause contained in GSA Form
3504.

7. COMMERCIAL MOVE MANAGEMENT SERVICES

The follow ng services will be provided by the contractor:

e Managi ng DOE' s policy guidelines
e Processing any necessary Myve Managenent forns

e Providing prenove and ongoi ng program counseling, which includes
information to the enployee regarding program procedures,
enpl oyee entitlenments under the Federal Household Goods
entitlenents and all owances as they relate to the FTR s and

e DOE' s policy, I nsurance cover age, shi pnrent and storage
preparation, and general industry policies and procedure

e CGathering information specific to the enployee' s relocation
(i.e. nmove dates, handling antiques, etc)

e Determning appropriateness of itens to be shipped in accordance
with the DOE' s policy

e Explaining nove practices of household goods carriers and
househol d goods program expectations with specific information
concerning selected carrier

e Ofering free, full replacenent valuation protection up to
$100, 000 on interstate noves

e Coordinating storage in transit and nontenporary storage needs
that neet the enpl oyee’s requirenents

e Coordinating the shipnent of a vehicle if authorized

e Providing witten confirmation to the enployees of dates and
servi ces
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e Munaging the entire transportation-services process
e Mnitoring adherence to packing, |oading, and arrival schedul es

e Instructing enployees on clains procedures and assisting with
clainms preparation and resolution

e Assist in pronpt resolution of damage cl ai nms

e Auditing carrier invoices; assisting in resolution of
di screpancies in service performance and paying carrier invoices
in a tinmely manner

e Mintaining quality control and performance records

e Miultiple follow up calls fromthe Move Managenent Consultant to
t he enpl oyee throughout the nove process

e Confirmation that +the enployee 1is confortable wth the
performance of the carrier personnel

e Performance standards of the carriers nonitored by ARMC

e Rates based on mles and weight utilizing the current filed
commercial tariff rate

e (uaranteed delivery spreads for shipnments over 4000 pounds
e No peak season rates
e \VWaive 104 Tariff Exception

Topi ¢cs i ncluded 1 n Counsel i ng

Contractor is responsible for providing the enpl oyee with guidance
and/or instructions regarding all aspects of the nove, and wll
send the enployee a Household Goods Myve Managenent Kit. DOE
enpl oyees will be counseled on topics to include, but not limted
to the foll ow ng:

Entitlenents under the FTR and DCE s policy

Pre-nove survey responsibilities

Level of service (rel eased val uation) and excess val uation

Di sassenbly and reassenbly of household furniture

Shi pnent and storage services that are paid for the enpl oyee by

DOE

. Authorized storage in transit (SIT) and extra pickups and drop

of f

g. Nane/ Address of destination SIT and delivery out of storage
pr ocedur es

h. Appliance servicing

i. Do-it-yourself noves with reference to allowable costs and
l[iability issues; and

j. Shipment of personally owned vehicles (POV) and alternative

nmet hods

PoOoTY

—
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Sel ection of Carriers

Contractor will carefully scrutinize quoted rates fromthe carriers
to obtain what contractor believes wll be the best value.
Contractor will maintain also has a tracking and eval uati on system
for carriers, providing feedback to our relocation and nove
managemnment suppliers on a nonthly basis.

Exanpl es of sone of the carrier’s roles and responsibilities, as
identified in the carrier agreenents, include:

e Adherence to DOE' s policies

e Reporting to contractor regarding enployee’s nove nanagenent
stat us

e Conpliance with applicable | aws and regul ati ons

Carrier Performance Criteri a

The contractor will wutilize van lines, taking cost, quality of
service and availability into consideration from those conpanies
having a Federal or state certificate of operating authority and
rates filed wth governing regulatory bodies and who neet the
requi renents set by the contractor.

Contractor shall establish criteria to be used to nonitor a
carrier’s performance to include but not be limted to:

a. Tineliness

b. Professionalismand courtesy of the carrier personnel

c. Performance of the pre-nove survey

d. Contai nnent of the pack, |oad, and delivery by the participating
carrier

e. Quality of overall <carrier service and responsiveness to
requests

f. Processing, handling, and settlenent of <clains and other
probl ens

g. Tenporary and non-tenporary storage facilities; and
h. Revi ew of eval uations

d ai ns
The contractor counsels the customer that clainms for |oss and
damage nust be filed, in witing, with the carrier as expeditiously

as possible, but no later than nine nonths after delivery,
contractor wll assist the enployee during the clains process by:

e Assisting the enployee in preparing and filing claimforns
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e Assisting in filing additional clains, as necessary
e Providing guidance to assist in preparing a claim

. ?@rifying that the enployee has properly conpleted the claim
or ns

e Mintaining follow up with the enployee and the carrier unti
settlenent is reached

e Acting as a liaison during any settlenent negotiations and
provi di ng gui dance

e Review ng any settlenent offers with the enpl oyee

e Providing negotiation assistance and recomendations to the
enpl oyee

e Advising the enployee prior to signing a settlenent check or
unconditional releases fromthe carrier’s insurance conpany.

Audi t

A crucial aspect of the Mve Managenent Program offered by
contractor is the audit perforned on the carrier's invoice by the
Move Managenent Consultant. Prior to authorizing paynment each
invoice is reviewed by contractor to verify:

. the correct transportation di scount was applied

. there are no errors in conputing the charges, and if errors
are found, contractor will work with the carrier to correct
and resol ve the error

. unaut hori zed or unsupported expenses are not included

. rates and wei ghts are correct

Upon receipt of the carrier invoice, the Move Managenent Consul t ant
will review the charges and services provided by the carrier for
accuracy and determ ne whether the services billed were necessary
to conplete the nove, were properly authorized and were conpl eted
by the carrier. Contractor requires that carriers submt invoices
within sixty (60) days of delivery of the household goods (or
delivery into storage-in-transit) and the Myve Managenent
Consultant will contact the carrier if the invoice has not been
received within forty-five (45) days of delivery of the household
goods or storage-in-transit.

The contractor considers the verification of services performed to
be a nmulti-part process. The first step is determning and
inform ng both the enployee and the carrier of the authorized

services, responsibilities of the enployee and carrier and
l[imtations as prescribed by the Agency s policy. These may
include but are not Iimted to weight limtations, extra pick-ups
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or deliveries, storage in transit and unauthorized itens.

Al'l special authorizations as approved by DOE will be indicated in
the enployee's individual nove managenent file, which wll be
mat ched agai nst the invoice during the audit process.

The second step in verification of services is acconplished through
the followup calls from the Myve Mnagenent Consultant to the
enpl oyee during packing, |oading and delivery. During these calls,
t he Move Managenent Consultant ascertains whether the carrier is
provi ding transportation services in accordance with the provisions
of the carrier’s contract and DOE's policy, and to contractor's
standards for quality service and carrier requirenents.

Upon receipt of a carrier's invoice, the Muve Managenent Consul t ant
will performthe final step, the audit. A review of the supporting
docunentation furnished by the carrier will be perforned to verify
that the services billed were necessary for the conpletion of the
nove, properly noted, actually perforned and selected by the

enpl oyee.

The Move Managenent Consul tant checks the service
performance audit to:

. conpare the weight ticket against the invoice

. determine if the carrier applied the accepted rate
t ender

. | ook for duplicate charges

. check for errors in computing the charges

. verify use of the correct transportation di scount
| evel

. confirm proper verification of expenses has been
provi ded

. | ook for unauthorized, non-reinbursabl e expenses
cl ai ned

Any di screpancies will be brought to the carrier's attention, and a
request will be made that disputed itenms be renoved from the
i nvoi ce or further docunentation be provided prior to contractor’s
approval for paynent. The carrier has fifteen (15) days follow ng
receipt of the notification to dispute the adjustnent. Upon
receipt of the rebuttal, contractor has contracted with the
carriers to pay the disputed charges within five (5) days from
recei pt, or further deny paynent of the charges in question.

Another protection elenent that the contractor wutilizes in
connection with its audit/quality control is to request, on a
random basi s, that the carrier re-weigh the enpl oyee's shipnent to
det ect wei ght bunping and other illegal practices. This is done at
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various tinmes, such as when the shipnent is being brought out of
storage-in-transit, to determne if there are any discrepancies in
t he shi pnent wei ght.

After the audit is conplete, the Move Managenent Consultant wl|
indicate on the invoice that the audit results are satisfactory and
the invoice is ready for paynent. The contractor w |l disburse
paynent to the carrier as agreed by the carrier and contractor
Upon conpletion of the required audits and paynent to the carrier,
an invoice detailing the carrier's item zed costs and the actual
costs incurred will be submtted to DOE for reinbursenent.

8. The followi ng websites are incorporated by reference:
a) GSA's Federal Travel Regul ati on—

http://ww. policyworks. gov/org/ main/ nt/honepage/ntt/ftr/
ftrhp.shtn

b) DOE Agency Cui delines Pernmanent Change of Station Gui de—

http://ww. hr. doe. gov/ cf o/ cac. ht ni

c) DCE Travel Policy and Procedures DOE 1500. 2A
http://ww. hr. doe. gov/cfo/travel /d1500_ 2a. ht m
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SECTI ON D - PACKAG NG AND MARKI NG

D.1 RESERVED
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SECTI ON E — | NSPECTI ON AND ACCEPTANCE
E.1 |1 NSPECTI ON (JAN 1990)

| nspection of all itenms under this contract shall be
acconplished by the DOE Site Rel ocation Coordi nator or the DOE
Contracting Oficer’s Representative (COR).

E. 2 ACCEPTANCE

Acceptance of all work and effort under this contract
(including “Reporting Requirenents,”if any) shall be acconplished
by the designated DCE Site Rel ocation Coordinator or the
Contracting O ficer’s Representati ve.
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SECTI ON F — DELI VERABLES OR PERFORMANCE
F.1 TERM OF CONTRACT (JAN 1992)

The termof the contract is the Septenber 1, 2001 through
August 31, 2006.
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SECTION G - CONTRACT ADMINISTRATION DATA

G1 CORRESPONDENCE PROCEDURES ((OCT 1997)

To pronote tinely and effective adm ni strati on,
correspondence submtted under this contract shall include the
contract nunber and shall be subject to the follow ng procedures:

(a) Technical Correspondence. Technical correspondence (as
used herein, this term excludes technical correspondence where
patent or technical data issues are involved and correspondence
whi ch proposes or otherw se involves waivers, deviations, or
nmodi fications to the requirenents, ternms, or conditions of this
contract) shall be addressed to the DCE Contracting O ficer's
Representative (COR), with an information copy of the
correspondence to the DOE Contracting Oficer (see bel ow
paragraph (c) and to the cogni zant Government Contract
Adm nistration Ofice (if other than DCOE) designated in Bl ock 24
of the Contract Form (Solicitation, Ofer, and Anard Standard
Form 33) of this contract or if a Standard Form 26 is used
(Award/ Contract) the Governnment Contract Admi nistration Ofice
designated in block 6 of this contract.

(b) O her Correspondence.

(1) If no Governnment Contract Adm nistration Ofice is
desi gnated on the Contract Formof this contract, al
correspondence, other than technical correspondence, shall be
addressed to the DOE Contracting Oficer, wth information copies
of the correspondence to the DCE COR, and to the DOE Patent
Counsel (where patent or technical data issues are involved).

(2) If a Governnent Contract Admnistration Ofice is
desi gnated on the contract formof this contract, al
adm ni strative correspondence, other than technical
correspondence, shall be addressed to the Governnent Contract
Adm nistration Ofice so designated, with information copies of
t he correspondence to the DOE Contracting Oficer, DOE COR, and
to the DOE Patent Counsel (where patent or technical data issues
are invol ved).

(c) The DOE Contract Specialist for the contract is |ocated
at the address in (d) below and is as foll ows:

Contract Specialist: Annette Brown
Tel ephone Nunber . (202) 287-1418
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The Contractor shall use the DOE Contract Specialist as the
focal point for all matters regarding this contract except
technical matters (see (a) above for definition of technical
matters).

(d) DCE Contracting Oficer Address. The Contracting
Oficer address is as foll ows:

Contracting Oficer (Do not use nanme of Contracting O ficer)
U.S. Departnent of Energy

O fice of Headquarters Procurenent Services

Operations Division A (MA-541. 2)

1000 I ndependence Avenue, S. W

Washi ngton, D.C. 20585

ATTN. DE- AMD1- 01FMLOO55

G2 Bl LLI NG | NSTRUCTI ONS ((OCT 1995)

(a) The Contractor shall submt the original and one copy
of any invoice(s) or vouchers in accordance with the
Paynments provisions of this contract. The price per
itemin Cause B.2 will be based on the period in which

the delivery order was issued. The invoices should be
sent to:

U S. Departnent of Energy
Headquarters Accounting Operations
O fice of Accounts Payabl e Division
P. O Box 500

Germant own, MD 20875- 0500

A voucher is not considered to be received by DCE until the
original voucher and one copy are received at the above address.

(b) Invoices or vouchers shall be submtted to the billing
address listed on each delivery order.
(c) Each invoice or voucher submtted shall include the
f ol | owi ng:
(1) Contract Nunber
(2) Contractor Nane
(3) Enployee Nane and Delivery Order Nunber
(4) Date of Invoice
(5) Invoice Nunber
(6) Amount of Invoice
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Period Covered and |Item Nunber of Rel ocation
Cunul ative Amount Invoiced to Date (For that
Address of Property
) Ofering Price
) Amounts and Dates of Equity D sbursenent
) Contractor's cal culations of amount billed. (i.e.
% ee tinmes appraised price.
(d) The invoice nust be acconpani ed by a signed copy of the
final sales contract and all appraisals, inspections and audits.

O 00~

)
)
)
0
1
2

AUNTNNANAN AN

G 3 52.232-33 PAYMENT BY ELECTRONI C FUNDS TRANSFER- - CENTRAL
CONTRACTOR REG STRATI ON _((VAY 1999)

(a) Method of paynent. (1) Al paynents by the Governnent under
this contract shall be made by el ectronic funds transfer (EFT),
except as provided in paragraph (a)(2) of this clause. As used
in this clause, the term"EFT" refers to the funds transfer and
may al so include the paynent

information transfer.

(2) I'n the event the Governnent is unable to rel ease one or nore
paynents by EFT, the Contractor agrees to either--

(i) Accept paynent by check or some other nutually agreeable
nmet hod of paynent; or

(11) Request the Governnent to extend the paynent due date until
such time as the Governnent can nake paynment by EFT (but see
par agraph (d) of this clause).

(b) Contractor's EFT information. The Governnent shall nake
paynent to the Contractor using the EFT information contained in
the Central Contractor Registration (CCR) database. In the event
that the EFT information changes, the Contractor shall be
responsi ble for providing the updated information to the CCR

dat abase.

(c) Mechanisns for EFT paynent. The Governnent may nake paynent
by EFT through either the Automated C eari ng House (ACH) network,
subject to the rules of the National Automated C earing House
Associ ation, or the Fedw re Transfer System The rul es governing
Federal paynents through the ACH are contained in 31 CFR part
210.

(d) Suspension of paynent. If the Contractor's EFT information in
t he CCR database is incorrect, then the Governnent need not make
paynent to the Contractor under this contract until correct EFT
information is entered into the CCR dat abase; and any invoice or
contract financing request shall be deened not to be a proper
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i nvoi ce for the purpose of pronpt paynment under this contract.
The pronpt paynment ternms of the contract regarding notice of an
i nproper invoice and delays in accrual of interest penalties

apply.

(e) Contractor EFT arrangenents. If the Contractor has identified
mul ti pl e paynment receiving points (i.e., nore than one remttance
address and/or EFT information set) in the CCR database, and the
Contractor has not notified the Government of the paynent

recei ving point applicable to this contract, the Governnent shal
make paynent to the first paynent receiving point (EFT
information set or remttance address as applicable) listed in

t he CCR dat abase.

(f) Liability for unconpleted or erroneous transfers. (1) If an
unconpl eted or erroneous transfer occurs because the Governnent
used the Contractor's EFT information incorrectly, the
Government remai ns responsi ble for--

(1) Making a correct paynent;
(i1) Paying any pronpt paynent penalty due; and
(ii1) Recovering any erroneously directed funds.

(2) I'f an unconpl eted or erroneous transfer occurs because the
Contractor's EFT information was incorrect, or was revised within
30 days of Governnent rel ease of the EFT paynent

transaction instruction to the Federal Reserve System and--

(1) I'f the funds are no | onger under the control of the paynent
office, the Governnment is deened to have made paynent and the
Contractor is responsible for recovery of any erroneously

di rected funds; or

(ii) If the funds remain under the control of the paynent office,
t he Governnent shall not nmake paynent, and the provisions of
par agraph (d) of this clause shall apply.

(g) EFT and pronpt paynent. A paynent shall be deemed to have
been made in a tinmely manner in accordance with the pronpt
paynment terns of this contract if, in the EFT paynent
transaction instruction released to the Federal Reserve System
the date specified for settlenent of the paynent is on or before
the pronpt paynment due date, provided the specified paynent

date is a valid date under the rules of the Federal Reserve
System

(h) EFT and assignnent of clains. If the Contractor assigns the

proceeds of this contract as provided for in the assignnent of

clainms terns of this contract, the Contractor shall require as a
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condition of any such assignnment, that the assignee shal

regi ster in the CCR database and shall be paid by EFT in
accordance with the terns of this clause. In all respects, the
requi renents of this clause shall apply to the assignee as if it
were the Contractor. EFT information that shows the ultimte

reci pient of the transfer to be other than the Contractor, in the
absence of a proper assignnent of clains acceptable to the
Governnent, is incorrect EFT information within the nmeaning of
par agraph (d) of this clause.

(i) Liability for change of EFT information by financial agent.
The Governnent is not liable for errors resulting fromchanges to
EFT informati on made by the Contractor's financial agent.

(j) Paynment information. The paynent or disbursing office shal
forward to the Contractor avail able paynent information that is
suitable for transm ssion as of the date of rel ease of the EFT
instruction to the Federal Reserve System The Governnent may
request the Contractor to designate a desired format and

met hod(s) for delivery of paynent information froma |ist of
formats and net hods the paynment office is capable of executing.
However, the Governnent does not guarantee that any particul ar
format or nethod of delivery is available at any particul ar
paynent office and retains the latitude to use the format and
delivery method nost convenient to the Governnent. If the
Gover nnment makes paynent by check in accordance wi th paragraph

(a)

of this clause, the Governnment shall mail the paynment information
to the remttance address contained in the CCR dat abase.

G4 DOE _CONTRACTI NG OFFI CER' S REPRESENTATI VE (COR) ADDRESS
(JAN 1990)

(a) The COR s address is as follows:

U S. Departnent of Energy

ATTN. Rosanna Bal |l anti ne

O fice Synmbol: CR- 20

1000 I ndependence Ave., S.W
Washi ngton, D.C. 20585

Tel ephone Nunber: (202) 586-0853

(b) The Contractor shall use the COR as the point of
contact on technical matters (See the Correspondence Procedures
cl ause, above, for definition).
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SECTI ON H — SPECI AL CONTRACT REQUI REMENTS
H 1 MODI FI CATI ON AUTHORI TY (APR 1984)

Not wi t hst andi ng any of the other provisions of this
contract, the Contracting O ficer shall be the only individual
aut hori zed to:

(a) accept nonconform ng work,

(b) waive any requirenent of this contract, or

(c) nodify any termor condition of this contract.

H 2 GOVERNMENT- FURNI SHED PROPERTY AND DATA — NONE (JAN 1992)

The Governnent is not obligated to furnish any real or
personal property or data under this contract.
H 3 FUNDI NG

The basic contract will not be funded. Funding will be nade
avai | abl e under each delivery order issued.

H 4 CHANGE OF STATI ON CANCELLATI ON CHARGES

Before settlenent of real property between the contractor
and the Departnent of Energy (DOE) enployee, the Departnent of
Energy reserves the right to cancel an enployee’s authorized
change of station when such cancellation is determned to be in
the best interest of the Governnment. No service (percentage fee)
charge will be paid for such cancellation, however, the follow ng
direct costs, if incurred, would be all owabl e; inspections,
surveys, appraisals of the property and title search fees. 1In no
event shall the charges exceed the anpunt which woul d have been
billed to the Governnent if the authorized change of station
order (s) had not been cancel ed.
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SECTI ON | — CONTRACT CLAUSES

.1 RESERVED
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SECTION J - LI ST OF ATTACHMENTS

J. 1 LI ST OF ATTACHMENTS - ALTERNATE |

PART |11
SECTI ON J
LI ST OF ATTACHVENTS
LI ST OF ATTACHVENTS ( CONTRACT)
ATTACHVENT DESCRI PTI ON

A Qual ity Assurance Plan and D sputes
Resol ution Process
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